
APPENDIX E - OVERHOUSED PROCESS FLOWCHART 
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Provider determines overhoused household and sends 
notice of overhoused (including opportunity to appeal) 

Household is not required to move and 
does not lose RGI for 1 year after receipt 
of overhoused notice; offers can be made 
during the first year, but household is not 
obligated to accept any offers 

Household is immediately placed on provider’s 
internal transfer list for units with appropriate 
number of bedrooms for 1 year 

If household does not respond or does not choose the 
minimum locations required, household is added to 
all locations within their municipality, using original 
date of application for housing. 

Does provider have units with 
required number of bedrooms? 

Household receives two offers of appropriate accommodation  

Household 
Accepts? 

Household transfers; 
RGI continues  

Household loses RGI 
and must pay market 
rent/housing charge 

Housing Access provides household with listing of 
communities to choose locations; households must 
choose a minimum number of locations in their 
municipality of choice (refer to Local Rule-Priority 
Groups) 

Provider completes a form for Housing Access to add 
household to centralized waiting list 

Household is added to centralized 
waiting list  

First year 
expires 


