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1   Introduction 
1.1  What the guide covers 
The Social Housing Reform Act, 2000 (also referred to in this guide as “the Act”) 
governs social housing programs transferred to municipal administration.  Part V 
of the Act is entitled “Eligibility for Assistance” and deals with eligibility for rent-
geared-to-income assistance and special needs housing.  It outlines rules that 
must be followed by service managers, supportive housing providers, applicants 
and recipients of assistance with respect to specific social housing programs. 

Part V of the Act addresses two different forms of assistance – rent-geared-to-
income assistance and special needs housing.  

 Rent-geared-to-income assistance provides financial assistance to a 
household by allowing them to pay a rent that is set so as to be affordable 
within the income the household has available. 

 Special needs housing provides residential accommodation that has been 
modified to meet the needs of someone with a physical disability and/or 
where provincially funded support services are available to help someone 
to live independently. 

Depending on their circumstances, a household served by a social housing 
program may receive both rent-geared-to-income assistance and special needs 
housing, or may receive only one of the two forms of assistance.  The eligibility 
for each of the two types of assistance is determined separately. 

Although the rules for rent-geared-to-income assistance and special needs 
housing are similar in some respects, the responsibilities for administration are 
different. 

 The service managers designated under the Act (municipalities and 
district social services administration boards) are responsible for 
administration of rent-geared-to-income assistance.  Section 16 of the Act 
allows a service manager to enter into agreements with other parties to 
carry out duties and powers on its behalf (e.g. a social housing provider or 
a separately incorporated co-ordinated access system), but the service 
manager remains responsible for how administration is conducted. 

Ministry of Municipal Affairs and Housing Page 4 of 79 



Guide to Special Needs Housing   
Revised February 2008 

 Responsibility for administering the special needs housing functions in Part V of 
the Act may be assigned by regulation to a supportive housing provider or a “lead 
agency” for some or all special needs housing.  If it is not specifically assigned to 
a supportive housing provider or a lead agency, responsibility falls to the service 
manager.  O. Reg. 456/01 assigns responsibility for special needs housing to 
individual supportive housing providers. 

For these reasons, two separate guides have been prepared – one for rent-geared-to-
income assistance and one for special needs housing.  Each guide covers all of the 
requirements relevant to that subject, including procedural requirements that are similar 
for both.  This guide addresses only the special needs housing requirements of the Act.  
The “Guide to Rent-Geared-to-Income Assistance” addresses the rules about rent-
geared-to-income assistance. 

There are three regulations under the Act that are directly related to special needs 
housing and discussed in this guide: 

 Ontario Regulation (O. Reg.) 456/01 “Supportive Housing Providers – Section 64 
of the Act” lists the supportive housing providers that are responsible for special 
needs housing functions under Part V of the Act.  The Appendix to this Guide 
contains the complete text of this regulation. 

 O. Reg. 298/01 provides more detailed rules as to how special needs housing 
provisions under Part V of the Act are to be administered.  Parts of this regulation 
are excerpted and discussed in this Guide.  

 O. Reg. 339/01 provides additional rules for supportive housing providers about 
waiting lists and selection of special needs households.  These sections are also 
discussed in this Guide. 

This Guide explains provisions of the Act and regulations as at August 2007. 

1.2  Purpose of the Guide 
This guide is designed to help those involved in the administration of special needs 
housing as defined by the Social Housing Reform Act, 2000 to understand the Act and 
regulations that are relevant to special needs housing.  It does not include any 
additional provincial policies that must be followed.  Nor should any of the explanations 
or examples in the Guide be interpreted as legal advice or statements of policy.  The 
Act and regulations should always be used as the basis for decision-making. 
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The Guide is divided into seven sections, addressing different major topics: 

1. Introduction 
2. Where Special Needs Housing Rules Apply 
3. Applications for Special Needs Housing 
4. Eligibility for Special Needs Housing 
5. Waiting Lists and Household Selection 
6. Decisions, Internal Reviews and Notices 
7. Definitions 

O. Reg. 456/01 is also included as an appendix. 

Each section is further broken down into subsections and headings to help the 
reader find specific topics. 

Throughout the guide, excerpts from the Act and regulations are provided.  In 
some cases, the excerpt is self-explanatory and is the only information provided 
in the guide.  In cases where the regulation may be complex, the guide also 
provides a plain-language summary or explanation.  As noted earlier, these 
should be viewed only as explanatory material.  The wording of the Act and 
regulations should always be used as the basis for making decisions. 
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2   Where Special Needs Housing Rules Apply 
2.1  How special needs housing is defined 
Special needs housing is defined in section 2 of the Act, as follows: 

Social Housing Reform Act, 2000, s. 2. 
“special needs housing” means a unit that is occupied by or is made 

available for occupancy by a household having one or more individuals 
who require accessibility modifications or provincially-funded support 
services in order to live independently in the community; (“logement 
adapté”) 

“modified unit” means a unit that has been modified so as to be 
accessible to an individual with a physical disability or so as to allow an 
individual with a physical disability to live independently; (“logement 
modifié”) 

 A supportive housing provider is also defined in section 2 of the Act: 

 Social Housing Reform Act, 2000, s. 2. 
“supportive housing provider” means a housing provider providing special 

needs housing in a housing project operated by it; (“fournisseur de 
logements avec services de soutien”) 

A special needs unit falls into one of the following categories: 

 A unit that has been modified for accessibility; or 

 A unit that has been modified for accessibility and a member of the 
household requires provincially funded support services to live 
independently; or 

 A unit that is not modified for accessibility but is occupied by a household 
that requires provincially funded support services in order to live 
independently. 

Subsection 1 (3) of O. Reg. 298/01 clarifies that the special needs housing 
provisions of the Act apply only to those units that meet the definition of special 
needs housing in the Act, not to all of the units in a project or a provider’s 
portfolio. 
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O. Reg. 298/01, s. 1. 
(3)  A provision of this Regulation that applies to a supportive housing 

provider applies to the supportive housing provider only with respect to 
the units that are special needs housing in the housing projects operated 
by it.  O. Reg. 298/01, s. 1 (3). 

2.2  Who is responsible for special needs housing 
The Act allows responsibility for special needs housing functions to be 
undertaken by a lead agency or if a lead agency has not been designated, by a 
supportive housing provider if the proper regulation is in force.  If neither a lead 
agency nor a supportive housing provider has been granted authority through a 
regulation, the service manager is responsible for the function. 

Social Housing Reform Act, 2000 
Service manager, supportive housing provider or lead agency 

64.  Where subsection 71 (1) or (2), 72 (1), (2), (4) or (5), 73 (1), (2), 
(3) or (4), 74 (1), (2), (3), (4) or (5), 82 (2) or 90 (2) or (5) refers to a 
service manager, supportive housing provider or lead agency, it shall be 
interpreted in accordance with the following rules:  

     1. If a lead agency is designated for the service area, the provision 
shall be deemed to apply only to the lead agency, and not to the 
service manager or a supportive housing provider. 

     2. If a lead agency is not designated for the service area and a 
regulation is in force specifying that the provision applies to a 
supportive housing provider, the provision shall be deemed to 
apply only to a supportive housing provider, and not to the service 
manager or lead agency. 

     3. If a lead agency is not designated for the service area and no 
regulation is in force specifying that the provision applies to a 
supportive housing provider, the provision shall be deemed to 
apply only to the service manager, and not to a supportive 
housing provider or lead agency.  2000, c. 27, s. 64. 
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O. Reg. 456/01 assigns responsibility for special needs housing under section 64 
to individual supportive housing providers.  This regulation provides a table listing 
the supportive housing providers for each service manager and the effective 
date, which is the date that administrative responsibility for a project is 
transferred to the service manager.  It is included in this guide as an Appendix.  
The regulation should be consulted to determine whether a housing provider is 
subject to the special needs housing provisions of the Act and regulations. 

The list of supportive housing providers in O. Reg. 456/01 includes providers who 
have units with provincially funded support services.  In many cases, a housing 
provider may have both special needs housing units and other units in their 
portfolio. 

2.3  Housing programs to which the rules apply 
Schedule 1 of O. Reg. 298/01 specifies what housing programs are subject to 
Part V of the Act.  This list (shown below) includes all of the programs transferred 
to municipal service managers, except those programs that are governed by 
project operating agreements to which Canada Mortgage and Housing 
Corporation (CMHC) is a signatory.  This exception includes municipal non-profit 
projects with tripartite agreements signed by Ontario, CMHC and the non-profit 
housing corporation, as well as non-profit programs that were administered by 
CMHC prior to April 1, 2001. 

 

O. Reg. 298/01, Schedule 1 

Schedule 1 
HOUSING PROGRAMS 

Program 
Category 
Number 

Program Description 

Public Housing Programs (1 (a) and 1 (b)) 

1 (a) The public housing programs administered before January 1, 2001 by 
Local Housing Authorities for the object of providing appropriate 
housing exclusively to applicants selected on the basis of being 
financially unable to obtain affordable, suitable and adequate housing 
on the private market, as determined by Ontario, in housing projects 
that immediately before January 1, 2001 were owned or leased by the 
Ontario Housing Corporation or jointly by the Ontario Housing 
Corporation and the CMHC 
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O. Reg. 298/01, Schedule 1 
1 (b) 

 
The public housing program administered before January 1, 2001 by 
the Ministry for the object of providing appropriate housing exclusively 
to applicants selected on the basis of being financially unable to obtain 
affordable, suitable and adequate housing on the private market, as 
determined by Ontario, in housing projects that immediately before 
January 1, 2001 were owned or leased by the Toronto Housing 
Company 

Rent Supplement Programs (2 (a), 2 (b), 2 (c) and 2 (d)) 

2 (a) All Rent Supplement Programs administered before January 1, 2001 
by Local Housing Authorities or the Ministry that are not included under 
2 (b), 2 (c) and 2 (d), including: 
    1.  Rent Supplement — Regular 
    2.  Accelerated Rental CMHC 
    3.  Accelerated Rental OMC 
    4.  Community Integrated 
    5.  Assisted Rentals 
    6.  Limited Dividend 
    7.  Private Assisted Rental 
    8.  Ontario Rental Construction Plan 
    9.  Canada Rental Supply Plan 
  10.  Convert-to-rent 
  11.  Canada Ontario Rental Supply Plan 
  12.  Renterprise 
  13.  Low Rise Rehabilitation 
  14.  Ontario Rental Construction Loan 
  15.  Assisted Rental Housing 
  16.  Ontario Accelerated Family Rental Housing 

2 (b) Rent Supplement Programs administered before January 1, 2001 by 
the Ministry that are not included under 2 (a), 2 (c) and 2 (d), with 
respect to units in projects owned, leased or administered by non-profit 
housing providers, including the following programs: 
1. Community Sponsored Housing Program (1978-1985) 
2. Community Sponsored Housing Program (P2500) (1978-1985) 

 

3. Ontario Community Housing Assistance Program (1978-1985) 
Non-Profit Full Assistance Housing Programs (6 (a) and 6 (b)) 

6 (a) With respect to non-profit housing providers other than non-profit 
housing co-operatives 
Non-Profit Full Assistance Housing Programs administered before 
January 1, 2001 by the Ministry, not including the Municipal Non-Profit 
Housing Program, but including:  

 1.
2.
3.
4.
5.
6.

JobsOntario Homes 
The Ontario Non-Profit Housing Program (P-3000) 
The Ontario Non-Profit Housing Program (P-3600) 
The Ontario Non-Profit Housing Program (P-10,000) 
Homes Now 
Federal/Provincial Non-Profit Housing Program (1986-1993) 
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O. Reg. 298/01, Schedule 1 
6 (b) With respect to non-profit housing co-operatives 

Non-Profit Full Assistance Housing Programs administered before 
January 1, 2001 by the Ministry, not including the Municipal Non-Profit 
Housing Program, but including: 

 1.
2.
3.
4.
5.
6.

JobsOntario Homes 
The Ontario Non-Profit Housing Program (P-3000) 
The Ontario Non-Profit Housing Program (P-3600) 
The Ontario Non-Profit Housing Program (P-10,000) 
Homes Now 
Federal/Provincial Non-Profit Housing Program (1986-1993) 

O. Reg. 298/01, Sched. 1; O. Reg. 85/02, s. 11.

Where special needs housing units are funded by one of the programs in 
Schedule 1 (listed above), the rules in Part V of the Act and O. Reg. 456/01, 
298/01 and 339/01 apply.  In projects where some special needs housing units 
are funded under a program on the list and others are funded under a program 
with a project operating agreement that CMHC has signed, only the special 
needs housing units funded by the listed program are subject to Part V and the 
accompanying regulations. 

There is nothing to prevent a housing provider and service manager from 
agreeing to change a federal project operating agreement such that the rules in 
the Act and regulations are used for all units in the project.  Section 157 of the 
Act gives the service manager authority to amend or replace these agreements 
where the housing provider agrees.  

Social Housing Reform Act, 2000 
Power to amend, replace certain operating agreements 

157.  (1) This section applies with respect to an operating agreement 
to which the Government of Canada or the Canada Mortgage and 
Housing Corporation is a party that was entered into with respect to a 
prescribed transferred housing program.  2000, c. 27, s. 157 (1). 

Same 
(2)  The service manager to whom responsibility for funding and 

administering a housing project under the housing program to which the 
operating agreement relates and the housing provider may amend or 
terminate and replace the operating agreement as it relates to the 
housing project, and shall do so in writing.  2000, c. 27, s. 157 (2). 
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3   Applications for Special Needs Housing 
3.1  Legislative authority 
Section 71 of the Act addresses applications for special needs housing. 

Social Housing Reform Act, 2000 
Application for special needs housing 

71. (1)  A member of a household who wishes to have special needs 
housing in a designated housing project of a service manager may apply 
in accordance with this section to the service manager, to a supportive 
housing provider or, if a lead agency is designated for the service area to 
the lead agency. 

A member of a household that wishes to live in special needs housing may apply 
to the supportive housing provider in whose project the household wishes to live.   

Subsection 6 (1) of O. Reg. 298/01 uses the terminology “decision-maker” to 
refer to the party that is responsible for applications for special needs housing. 

O. Reg. 298/01 
 Application for special needs housing 

6.  (1) In this section, 

“decision-maker” means the service manager, supportive housing 
provider or lead agency to which a household applies for special needs 
housing under subsection 71 (1) of the Act.  O. Reg. 298/01, s. 6 (1). 

Because the supportive housing providers listed in O. Reg. 456/01 are 
responsible for special needs housing, the decision-maker is the supportive 
housing provider. 
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3.2  Making an application 
Subsections 6 (2) to 6 (7) of O. Reg. 298/01 specify how an application for 
special needs housing must be made. 

O. Reg. 298/01, s. 6. 
(2)  An application by a household for special needs housing must 

include full particulars of the reasons for which one or more of the 
members of the household require special needs housing and such other 
information and documents as the decision-maker may require.  O. Reg. 
298/01, s. 6 (2). 

(3)  If, before the household begins to occupy special needs housing, 
there is a change in a document or information that the household has 
provided with respect to its application, the household shall provide such 
updated document and information as the decision-maker may require 
within 10 business days from the date that the content of the document or 
the information ceases to be accurate, or within such longer period as the 
decision-maker may allow.  O. Reg. 85/02, s. 2. 

3.1 A decision –maker may extend one or more times, the period 
within which a household must provide an updated document or 
information under subsection (3), and each extension of a period may be 
made either before or after the expiry of the period. O.Reg. 220/04.s.2. 

(4)  The application must include a consent to the disclosure to the 
decision-maker of information and documents required by the decision-
maker for the purpose of processing the application including, but not 
limited to, determining the eligibility of the household for special needs 
housing and determining the size and type of unit for which the household 
is eligible.  O. Reg. 298/01, s. 6 (4). 

(5)  The application and the consent must be signed by such members 
of the household as the service manager may require. O. Reg. 309/07, s. 
3(1).   

(6)  If a member of the household who is required to sign the 
application and consent is unable for any reason to sign the application 
and the consent, or to make a valid application and give a valid consent, 
the application and consent may be signed on the member’s behalf by 
another individual who, 

     (a) is the parent or guardian of the member; 
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     (b) is an attorney of the member under a power of attorney that 
authorizes the attorney to make the application and give the consent on the 
member’s behalf; or 

     (c) is otherwise authorized to make the application and give the 
consent on the member’s behalf.  O. Reg. 298/01, s. 6 (6); O. Reg. 309/07, 
s. 3 (2). 

(7)  If the decision-maker is satisfied that the household or a third party is 
unable to provide information or a document, the decision-maker shall not 
require the household or the third party to provide that information or 
document.  O. Reg. 298/01, s. 6 (7). 

(7.1)  If a request for inclusion in the special priority household category is 
made with the household’s application for special needs housing, and if the 
member making the request believes that he or she will be at risk of being 
abused by the abusing individual if he or she attempts to obtain information 
or a document relating to the application for special needs housing, the 
service manager shall not require the member to provide that information or 
document.  O. Reg. 220/04, s. 2. 

To summarize: 

 An application for special needs housing must include the reasons why 
the household requires special needs housing and any other information 
or documents required by the supportive housing provider. 

 A household on the waiting list for special needs housing must report any 
change to a document or information provided to the supportive housing 
provider within 10 business days after the change, or within a longer 
period that the supportive housing provider may allow. The decision-
maker can also extend the time periods for filing if it chooses. 

 The application for special needs housing must include the consent of 
household members to disclosure by third parties of information and 
documents required by the supportive housing provider to process the 
application and verify matters such as the eligibility of the household for 
special needs housing and the type of unit that is appropriate. 

 The application and consent must be signed by each member of the 
household required by the service manager.  If the member is unable to 
sign the form or give his or her consent, a person authorized to sign on 
behalf of the member may sign it (e.g. parent, legal guardian, someone 
who has been given power of attorney).  There must be some objective 
proof that the person is unable to give consent before someone else signs 
on their behalf. 
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 If the supportive housing provider is satisfied that the household or a third 
party is unable to provide information or a document, in the case of an 
SPP household they must not require that the household provide it. 

3.3  When a supportive housing provider receives an 
application 

The supportive housing provider has specific responsibilities once an application 
for special needs housing is received.  These are outlined in subsections 6 (8) to 
(12) of O. Reg. 298/01. 

O. Reg. 298/01, s. 6. 
(8)  Upon receiving an application for special needs housing, the 

decision-maker shall determine whether, 

     (a) the application and the consent have been filled out and signed; 
and 

     (b) the decision-maker has received all other information and 
documents required by this Regulation or by the decision-maker, 
including information and documents from third parties that the 
decision-maker requires for the purpose of verifying information 
and documents provided by the household.  O. Reg. 298/01, 
s. 6 (8). 

(9)  Within seven business days after receiving the application, the 
decision-maker shall give the household a written notice, 

     (a) stating that the application is complete, if the decision-maker has 
determined that the conditions set out in subsection (8) have been 
met; or 

     (b) stating that the application is not complete and explaining why it is 
not complete, if the decision-maker has determined that the 
conditions set out in subsection (8) have not been met.  O. Reg. 
298/01, s. 6 (9). 

(10)  If the decision-maker gives the household a written notice stating 
that the application is not complete, the decision-maker shall, if it 
determines subsequently that the conditions set out in subsection (8) 
have been met, promptly give the household a written notice stating that 
the application is now complete.  O. Reg. 298/01, s. 6 (10). 

(11)  The application shall be considered to be complete for the 
purposes of this Regulation on the date of the written notice given by the 
decision-maker stating that the application is complete.  O. Reg. 298/01, 
s. 6 (11). 
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(12)  The decision-maker is not required to determine the eligibility of 
the household for special needs housing or the size and type of unit for 
which the household is eligible, if the household’s application for special 
needs housing is not complete.  O. Reg. 298/01, s. 6 (12). 

When an application for special needs housing is received, the supportive 
housing provider must determine whether: 

 the application and the consent have been filled out and signed; and 

 all information and documents required to verify information and 
documents have been received. 

The supportive housing provider must give the household written notice within 
seven business days after receiving the application, stating that: 

 the application is complete, if it is complete; or 

 the application is not complete and explain why it is not complete. 

If the household had previously been given written notice that the application was 
incomplete, the supportive housing provider must give the household another 
written notice that is complete as soon as possible after the necessary 
information has been received.  The application is considered complete on the 
date of the written notice that states that the application is complete. 

If the application is not complete, the supportive housing provider is not required 
to determine eligibility for special needs housing or the size and type of unit for 
which the household is eligible. 
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4   Eligibility for Special Needs Housing 
4.1  Legislative authority 
Section 72 of the Act addresses eligibility for special needs housing.  As 
discussed in section 2.2 of this Guide, the supportive housing providers listed in 
O. Reg. 456/01 are responsible for carrying out the requirements of this section 
of the Act.  The requirements in section 72 of the Act should therefore be read as 
applying only to the supportive housing providers named in O. Reg. 456/01. 

Social Housing Reform Act, 2000 
Eligibility for special needs housing 

72.  (1)  A service manager, supportive housing provider or lead 
agency, as the case may be, shall determine whether a household that 
applies for special needs housing in a designated housing project of the 
service manager is eligible for it.  2000, c. 27, s. 72 (1). 

Same, continued eligibility 
(2)  The service manager, supportive housing provider or lead agency 

shall periodically determine whether each household occupying special 
needs housing in a designated housing project of the service manager 
continues to be eligible for it.  2000, c. 27, s. 72 (2). 

Eligibility rules 
(3)  The decisions required by this section shall be made in 

accordance with such eligibility rules as may be established under this 
Act for special needs housing.  2000, c. 27, s. 72 (3). 

Duty 
(4)  A service manager, supportive housing provider or lead agency 

shall ensure that special needs housing is given to only those households 
that are eligible for it.  2000, c. 27, s. 72 (4). 

The authority for eligibility rules for special needs housing is found in subsection 
75 (2) of the Act. 

Social Housing Reform Act, 2000, s. 75. 
Same, special needs housing 

(2)  Eligibility rules shall be established under this Part for the purpose 
of determining whether a household is eligible to occupy or to continue to 
occupy special needs housing.  2000, c. 27, s. 75 (2). 
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4.2  Eligibility rules 
The eligibility rules for special needs housing are found in section 19 of O. Reg. 
298/01: 

O. Reg. 298/01 
Eligibility requirement 

19.  (1)  A household is eligible for special needs housing if one or 
more of its members require accessibility modifications or provincially-
funded support services in order to live independently in the community. 
O. Reg. 298/01, s. 19 (1). 

(2)  A household need not be eligible for rent-geared-to-income 
assistance in order to be eligible for special needs housing. O. Reg. 
298/01, s. 19 (2). 

A household is eligible for special needs housing if at least one member requires 
accessibility modifications and/or provincially funded support services in order to 
live independently, regardless of whether they are eligible for rent-geared-to-
income assistance.  The supportive housing provider makes the determination as 
to whether the household meets these criteria. 

Eligibility for rent-geared-to-income assistance is treated separately.  If a 
household applying for or receiving special needs housing wishes rent-geared-to-
income assistance, it must apply and meet the eligibility criteria for that 
assistance in the same way as other rent-geared-to-income households.   

However, it is important to note that a household applying for special needs 
housing and rent-geared-to-income assistance does not have to be added to the 
service manager’s centralized waiting list in order to receive rent-geared-to-
income assistance.  When a household is selected from a supportive housing 
provider’s waiting list for a special needs housing unit, it will be offered rent-
geared-to-income assistance at the same time, provided it has applied for and 
meets the eligibility criteria for rent-geared-to-income assistance.   

The rules governing an application for rent-geared-to-income assistance by a 
household that is being offered a special needs housing unit are found in O. Reg. 
339/01. 
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O. Reg. 339/01, s. 16 
(3.1)  If the highest ranked household to whom a supportive housing 

provider offers the unit under subsection (1) or (2) applies for rent-geared-
to-income assistance, the household shall provide the service manager 
with the information and documents that the service manager may require 
under section 5 of Regulation 298/01 to determine if the household is 
eligible for rent-geared-to-income assistance and the amount of the 
assistance and the service manager shall determine if the household is 
so eligible.  O. Reg. 181/02, s. 3 (2). 

(3.2)  If the service manager determines under subsection (3.1) that 
the household is eligible for rent-geared-to-income assistance, the rent for 
the unit shall be the rent as determined in accordance with section 22.  
O. Reg. 181/02, s. 3 (2). 

(3.3)  If a household receives rent-geared-to-income assistance under 
subsection (3.1), the unit is deemed to be a rent-geared-to-income unit for 
purposes of section 100 of the Act.  O. Reg. 181/02, s. 3 (2). 

(4)  In subsections (1) and (2), a supportive housing provider is a 
specified supportive housing provider in respect of a housing project if, 

(a)  a lead agency is not designated with respect to the supportive 
housing provider’s special needs housing in the housing project; 
and 

(b)  the supportive housing provider is listed in Column 2 of Table 2 of 
Ontario Regulation 298/01 opposite the name of the service 
manager for the service area in which the housing project is 
located. O. Reg. 339/01, s. 16 (4). 

(5)  In this section,  

“Area waiting list” means, in respect of a housing project, the waiting 
list for special needs housing maintained by a lead agency designated 
with respect to special needs housing in the housing project or the waiting 
list for special needs housing maintained by the service manager. O. Reg. 
339/01, s. 16 (5). 

4.3  Requirement for a household to give notice of 
changes 

O. Reg. 298/01 requires that a household inform the supportive housing provider 
about changes in information that might affect its eligibility for the special needs 
housing that it is occupying. 
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O. Reg. 298/01 
Notice of changes 

20.  (1) A household occupying special needs housing shall, 

(a)  within 10 business days after each change in a document or 
information that the household has provided to the supportive 
housing provider, or within such longer period as the supportive 
housing provider may allow, give the supportive housing provider 
notice setting out the change in the form and manner required by 
the supportive housing provider; and 

(b)  in the case of a change in a document, provide the changed 
document to the supportive housing provider within the period of 
time specified by the supportive housing provider. O. Reg. 298/01, 
s. 20; O. Reg. 409/01, s. 5; O. Reg. 85/02, s. 5. 

(2)  A supportive housing provider may extend, one or more times, the 
period within which a household must give the supportive housing 
provider notice under clause (1) (a) and the period initially specified by 
the supportive housing provider under clause (1) (b), and each extension 
of a period may be made either before or after the expiry of the period. 
O. Reg. 220/04, s. 7. 

A household occupying special needs housing must give the supportive housing 
provider notice of any change to any information or document that the household 
provided to the supportive housing provider within 10 business days of the date 
the change took place, or within such longer time frame as the supportive 
housing provider may allow.  This notice may be provided in whatever form the 
supportive housing provider specifies.   

If a document has changed, the household must also provide the updated 
document within the time period specified by the supportive housing provider. 

4.4  Review of eligibility 
O. Reg. 298/01 also requires that a supportive housing provider periodically 
review the eligibility of households for special needs housing. 
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O. Reg. 298/01 
Review of eligibility 

21.  (1)  Once in every 24-month period after a household is 
determined to be eligible for special needs housing, the supportive 
housing provider shall review the eligibility of the household and shall 
determine whether the household continues to be eligible for special 
needs housing. O. Reg. 556/05, s. 7. 

(1.1)  Once in every 12-month period after a household begins to 
occupy special needs housing, the supportive housing provider shall 
review the eligibility of the household and shall determine, 

(a)  whether the household continues to be eligible for special needs 
housing; and 

(b)  whether the household continues to be eligible for the unit it 
occupies. O. Reg. 556/05, s. 7. 

(1.2)  The supportive housing provider may review the eligibility of the 
household more frequently than as set out in subsections (1) and (1.1), if 
the service manager considers such a review to be desirable. O. Reg. 
556/05, s. 7. 

(2)  The household subject to the review shall provide such information 
and documents as the supportive housing provider may require within the 
time period specified by the supportive housing provider. O. Reg. 298/01, 
s. 21 (2). 

(2.1)  A supportive housing provider may extend, one or more times, 
the period initially specified by the supportive housing provider under 
subsection (2), and each extension of a period may be made either 
before or after the expiry of the period. O. Reg. 220/04, s. 8. 

(3)  The supportive housing provider may require a consent signed by 
any member of the household who is 16 years old or older, consenting to 
the disclosure to the supportive housing provider of information and 
documents required by the supportive housing provider for the purpose of 
the review. O. Reg. 298/01, s. 21 (3). 

(4)  Subsection 6 (6) applies, with necessary modifications, to a 
consent under this section. O. Reg. 298/01, s. 21 (4). 

(5)  Subsection 6 (7) applies, with necessary modifications, to a review 
under this section. O. Reg. 298/01, s. 21 (5). 

At least once in every 24 month period after a household is determined to be 
eligible for special needs housing, the supportive housing provider must review 
the household for continued eligibility for special needs housing.  This includes 
reviewing the eligibility of households on the waiting list. 
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If a household is living in a special needs housing unit, the review includes 
whether it is eligible for the particular unit that it is occupying and shall take place 
at least once in every 12 month period. 

The household must provide the information and documents required for the 
review, within the time specified by the supportive housing provider   The 
supportive housing provider may choose to require any member of the household 
who is 16 years or older to sign a consent to permit third parties to disclose 
information required for the review to the housing provider of information required 
for the review.  If the supportive housing provider has required that a member 
provide consent and that member is unable to sign the form him/herself, another 
person authorized to sign on the member’s behalf may sign it. 

If the supportive housing provider is satisfied that the household or a third party is 
unable to provide information or document, it must not require that the 
information or document be provided. 

4.5  Cessation of eligibility 
O. Reg. 298/01 specifies the circumstances under which a household becomes 
ineligible for special needs housing. 

O. Reg. 298/01 
Cessation of eligibility 

22.  (1)  A household that has been determined to be eligible for 
special needs housing ceases to be eligible for such housing, whether or 
not the household is occupying such housing, if, 

     (a) the supportive housing provider discovers that, at the time of the 
initial or a subsequent determination of eligibility, the household 
did not meet the eligibility requirement set out in section 19; 

     (b) if the household had one or more members who required 
accessibility modifications in order to live independently in the 
community, it no longer has any such members, and if the 
household had one or more members who required provincially-
funded support services in order to live independently in the 
community, each such member has permanently recovered from 
the condition that necessitated the provision of support services 
and will not require support services in the future in respect of that 
condition; 

     (c) the household fails to comply with subsection 6 (3); 

     (d) the household fails to comply with section 20; or 
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     (e) the household fails to comply with section 21. O. Reg. 298/01, 
s. 22 (1). 

(2)  A household that has been determined to be eligible for and that is 
occupying a modified unit ceases to be eligible for that unit if the 
household no longer has any members who require the accessibility 
modifications provided in that unit in order to live independently in the 
community. O. Reg. 298/01, s. 22 (2). 

 (3) A household that has been determined to be eligible for and that is 
occupying a unit for which provincially-funded support services are 
provided ceases to be eligible for that unit if each member of the 
household who required support services in order to live independently in 
the community no longer requires the support services available for that 
unit and will not in the future require the support services available for that 
unit as a result of that condition. O. Reg. 298/01, s. 22 (3). 

A household ceases to be eligible for special needs housing, whether the 
household is occupying a special needs unit or is on the waiting list, if any of the 
following happens: 

 The supportive housing provider discovers that the household did not 
initially or subsequently meet an eligibility requirement. 

 The household no longer has a member who requires accessibility 
modifications in order to live independently, or who requires provincially 
funded support services in order to live independently, because the 
household member has permanently recovered from the condition that 
necessitated the provision of support services and will not require support 
services in the future because of that condition. 

 The household fails, while still on the waiting list, to provide updated 
documents or information to the supportive housing provider within 10 
business days after a change or such longer time period as allowed by the 
supportive housing provider (subsection 6 (3) of O. Reg. 298/01). 

 The household fails, while occupying a special needs unit, to give the 
supportive housing provider written notice of a change to a document or 
information provided to the supportive housing provider, within 10 
business days after the change or such longer time period as allowed by 
the supportive housing provider, and in the case of a change in a 
document, fails to provide the updated document within the period 
specified by the supportive housing provider (section 20 of O. Reg. 
298/01). 
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 The household fails to provide the information and documents required by 
the supportive housing provider to support the annual review of eligibility 
within the time specified by the supportive housing provider (section 21 of 
O. Reg. 298/01). 

 A household occupying a modified unit ceases to be eligible for that unit if 
the household no longer has a member who requires the accessibility 
modifications in the unit in order to live independently. 

 A household occupying a unit for which provincially-funded support 
services are provided ceases to be eligible for that unit if the household no 
longer has a member who requires the support services available for the 
unit in order to live independently, and will not in the future require those 
support services as a result of that condition. 

Being found ineligible for special needs housing does not affect a household’s 
eligibility for rent-geared-to-income assistance.  Rent-geared-to-income 
assistance continues as long as the household continues to meet the eligibility 
criteria for that assistance. 

Being found ineligible for special needs housing does not mean that the 
household must move.  The supportive housing provider has the flexibility to 
work with the household to determine how to provide appropriate housing for the 
household while making the support services or accessibility modifications that 
are no longer needed available at the earliest opportunity to special needs 
households.  The housing provider’s relationship with the household is governed 
by relevant provisions of the Residential Tenancies Act 2006, or the Co-operative 
Corporations Act 1990 in the case of co-operative members. 
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4.6  Time for making eligibility determinations 
O. Reg. 298/01 specifies the time frame in which a supportive housing provider 
must make decisions about eligibility. 

O. Reg. 298/01 
Time for making determinations 

23.  (1)  A determination about whether a household is eligible for rent-
geared-to-income assistance or special needs housing must be made 
within 30 days after the household’s application is complete or within such 
longer time as may be determined by the decision-maker. O. Reg. 
556/05, s. 8 (1). 

(2)  If a request for inclusion in the special priority household category 
is made with the household’s application for rent-geared-to-income 
assistance or special needs housing, the determination about whether the 
household is eligible for rent-geared-to-income assistance or special 
needs housing must be made within 14 days after the household’s 
application is complete. O. Reg. 309/07, s. 8 (1). 

(2.1)  If a request for inclusion in the special priority household 
category is made with the household’s application for an internal transfer, 
the determination about whether a household is to be included in the 
special priority household category on the waiting list for internal transfers 
must be made within 14 days after the household’s application is 
complete. O. Reg. 309/07, s. 8 (1). 

Note that the length of time for making the decision is also affected by whether or 
not the household needs to be given an opportunity to comment on information 
used to make what is expected to be a negative decision. 

O. Reg. 298/01, s. 23 
(3) If the members of the household were given an opportunity to 

comment, under section 80 of the Act, in relation to the determination, the 
30-day or other time period referred to in subsection (1) or the 14 days 
referred to in subsection (2) or (2.1) does not include the time period, 

(a) beginning on the day the notice of that opportunity was given under 
subsection 55 (2); and 

(b) ending on the last day comments may be received under subsection 
55 (6). O. Reg. 298/01, s. 23 (3); O. Reg. 556/05, s. 8 (2); O. Reg. 
309/07, s. 8 (2). 
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To summarize, a household must be advised of whether or not it is eligible for 
special needs housing within 30 calendar days or more as determined by the 
decision -maker after the household’s application is complete.  The application is 
considered complete on the date of the written notice to the household that the 
application is complete (subsection 5 (15) of O. Reg. 298). 

If a household is given an opportunity to comment on information that may form a 
significant basis for the decision, the 30 days does not include the period of time 
allowed for the household to provide comments.  In other words, the clock stops 
ticking on the date the notice of the opportunity to comment is given and resumes 
ticking beginning on the day after the last day that comments may be received. 

Note that the supportive housing provider is not required to give a member of a 
household an opportunity to comment on information that the member provides 
to them within 30 days before the supportive housing provider makes a decision 
(subsection 55 (1.1) of O. Reg. 298/01).  

The supportive housing provider must refer all households that want to apply for 
rent-geared-to-income assistance to the service manager, including special 
needs households who want rent-geared-to-income assistance (O. Reg. 339/01, 
subsection 12.)The eligibility requirements for rent-geared-to-income assistance 
are the same for special needs households as for other households. 

Although it is the supportive housing provider’s responsibility to determine 
eligibility for special needs housing, it is the service manager’s responsibility to 
determine the eligibility for rent-geared-to-income assistance.  In effect, there are 
two processes of eligibility determination for these households, one for which the 
supportive housing provider is responsible (for special needs housing) and the 
other the responsibility of the service manager (rent-geared-to-income 
assistance). 
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5   Waiting Lists and Household Selection 
5.1  Responsibility for administering waiting lists 
O. Reg. 456/01 gives the responsibility for maintaining waiting lists for special 
needs housing to the supportive housing providers named in that regulation.  O. 
Reg. 339/01 reinforces this. 

O. Reg. 339/01 
Waiting list, special needs housing 

13.  (1)  Unless the waiting list for special needs housing for a service 
area is established and maintained by the service manager or a lead 
agency, a supportive housing provider shall, 

     (a) adopt policies and procedures consistent with section 45 of 
Ontario Regulation 298/01, the housing provider’s mandate and its 
targeting plan for the establishment and maintenance of a waiting 
list for households who require the type of special needs housing 
available in its housing project;  

     (b) provide, within six months after the termination of its operating 
agreement, a copy of the policies and procedures described in 
clause (a) in written or electronic format to the service manager; 
and 

     (c) accept applications for special needs housing from households 
who require the type of special needs housing available in the 
housing project.  O. Reg. 339/01, s. 13 (1). 

(2)  A housing provider shall not impose a charge for accepting or 
processing an application for special needs housing.  O. Reg. 339/01, 
s. 13 (2). 

Although the responsibility for special needs housing waiting lists rests with the 
supportive housing provider, there is nothing to prevent the provider from 
entering into arrangements with another party to carry out these functions on 
their behalf.  This allows arrangements such as referral agreements with support 
service agencies or service co-ordination organizations. 

A supportive housing provider may also make arrangements for a service 
manager or other organization to maintain a special needs housing waiting list on 
its behalf.   Regardless of the arrangement, however, the supportive housing 
provider remains accountable under section 74 of the Act for how the functions 
are carried out. 
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5.2  Managing waiting lists 

5.2.1  Adding and removing households 

O. Reg. 298/01 
Special needs waiting lists 

45.  (1) This section applies with respect to waiting lists for special 
needs housing required under section 74 of the Act. O. Reg. 298/01, 
s. 45 (1). 

(2)  The following are requirements for waiting lists for special needs 
housing: 

      1. A household shall be added to a waiting list upon being 
determined to be eligible for special needs housing. 

      2. A household shall be removed from a waiting list if it requests to 
be removed or if it ceases to be eligible to be included. 

      3. A household shall be removed from a waiting list if the household 
has accepted an offer of special needs housing. O. Reg. 298/01, 
s. 45 (2). 

5.2.2  Transfers to another special needs housing unit 

O. Reg. 298/01, s. 45. 
(3)  The following apply with respect to a household occupying a 

special needs housing unit that wishes to transfer to another special 
needs housing unit within the same service area: 

       1.  The household may request to be added to a waiting list for 
special needs housing by submitting an application signed by 
such members of the household as the service manager may 
require. 

    2. If a member of the household who is required to sign the application 
and consent is unable to do so for any reason, or is unable to 
make a valid application and give a valid consent, the application 
may be signed on the member’s behalf by another individual who, 

   i.  is the parent or guardian of the member, 

   ii.  is an attorney of the member under a power of attorney 
 that authorizes the attorney to make the application, or 
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   iii.  is otherwise authorized to make the application on the 
 member’s behalf. 

3. A household that makes a request in accordance with paragraph 1 
shall be added to the waiting list. O. Reg. 298/01, s. 45 (3); 
O. Reg. 309/07, s. 19 (1, 2). 

If a household living in a special needs unit wishes to transfer to another special 
needs housing unit within the same service area, the household may request to 
be added to a special needs waiting list by submitting an application signed by 
such members of the household that the service manager may require. If the 
member is unable to sign the form, it may be signed by a person authorized to 
sign on behalf of the member.  

5.2.3  Continuation of existing waiting lists 

O. Reg. 298/01 also provides that waiting lists for special needs housing that 
were administered by supportive housing providers before the Regulation came 
into effect are carried over into the new process. 

O. Reg. 298/01, s. 45.  

(4) If the responsibility for administering a waiting list for special needs 
housing is transferred, the former administrator of the waiting list shall 
forward the waiting list and all information relating to the waiting list to the 
new administrator of the waiting list. O. Reg. 298/01, s. 45 (4). 

(5)  If a service manager, supportive housing provider or lead agency that 
is required to establish and administer one or more waiting lists for 
special needs housing under section 74 of the Act administers, 
immediately before this Regulation comes into force in the service 
manager's service area, a waiting list for special needs housing, that 
waiting list is continued as a waiting list under section 74 of the Act. 
O. Reg. 298/01, s. 45 (5). 

5.3  Waiting list priorities 
O. Reg. 298/01 establishes provincial priority rules for the purposes of the special 
needs waiting list.  As in the case of waiting lists for rent-geared-to-income 
assistance, households that have been determined to be eligible for the “Special 
Priority Household Category” must be ranked higher than other households.   
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O. Reg. 298/01, s. 45. 
(3.1)  A special priority household ranks higher than a household that 

is not a special priority household. O. Reg. 182/02, s. 3. 

(3.2)  The special priority ranking date is the date the household 
requested to be included in the special priority household category. 
O. Reg. 309/07, s. 19 (3). 

(3.3)  Revoked: O. Reg. 309/07, s. 19 (3). 

The regulations do not provide any other rules about ranking of households on a 
waiting list for special needs housing.  The supportive housing provider may wish 
to establish additional priorities of its own as long as the requirements about 
ranking special priority households are met.  The supportive housing provider 
has flexibility to enter into referral agreements with organizations serving clients 
with special needs or take other steps to match a household’s specific needs with 
the support services or modifications available in their projects.  

Within the Special Priority Household Category, the ranking date for each of 
these households is based on the date the household requested to be included in 
the special priority category. 

5.4  Special Priority Household Category 
Part IV of O. Reg. 298/01 is entitled “Special Priority Household Category” and 
prescribes a number of specific rules about this category.  Households that have 
a member or members who are abused and apply for special needs housing 
and/or rent geared-to-income have a mandatory priority on waiting lists.   These 
rules are designed to protect the safety of members of a household that applies 
for the special priority household category. 
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5.4.1  Making a request for special priority 

O. Reg. 298/01 
Request to be special priority household 

24.  (1)  If a household is applying to a service manager for rent-
geared-to-income assistance, any member of the household who is 16 
years old or older may request the service manager to determine that the 
household should be included in the special priority household category 
on the centralized waiting list established under section 35. O. Reg. 
220/04, s. 9 (1). 

(1.1)  If a household is applying to a service manager, supportive 
housing provider or lead agency for special needs housing, any member 
of the household who is 16 years old or older may request the service 
manager, supportive housing provider or lead agency, as the case may 
be, to determine that the household should be included in the special 
priority household category on a waiting list for special needs housing 
established under section 74 of the Act O. Reg. 220/04, s. 9 (1). 

(1.2)  If a household is applying to a housing provider for an internal 
transfer, any member of the household who is 16 years old or older may 
request that the service manager determine whether it should be included 
in the special priority household category on the waiting list for internal 
transfers. O. Reg. 309/07, s. 10 (1). 

(2)  A request for a determination that a household should be included 
in the special priority household category may not be made except as 
provided in subsection (1), (1.1) or (1.2). O. Reg. 298/01, s. 24 (2); 
O. Reg. 220/04, s. 9 (2); O. Reg. 309/07, s. 10 (2). 

 (3)  The request must be in writing and must state that, 

     (a) a member of the household has been subject to abuse from 
another individual; 

     (b) the abusing individual is or was living with the member or is 
sponsoring the member as an immigrant; and 

     (c) the abused member intends to live permanently apart from the 
abusing individual.  O. Reg. 298/01, s. 24 (3).  

Any member of an applicant household who is 16 years or older may also make 
a request for special priority status.  A request for special priority status may be 
made only where a member of the household has been subject to abuse from 
someone that they are or have been living with, or from someone who has 
sponsored them as an immigrant, and that household member intends to live 
permanently apart from the abuser.  The request must include statements 
declaring that these three criteria are met. 
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O. Reg. 298/01, s. 24.  
(4)  The request must be signed by the member making the request.  

O. Reg. 298/01, s. 24 (4). 

(5)  If the member making the request is unable for any reason to sign 
the request or to make a valid request, the request may be signed on the 
member’s behalf by another individual who, 

     (a) is the parent or guardian of the member; 

     (b) is an attorney of the member under a power of attorney that 
authorizes the attorney to make the request on the member’s 
behalf; or 

(c) is otherwise authorized to make the request on the member’s 
 behalf.  O. Reg. 298/01, s. 24 (5)  

(6)  The request must include a consent signed by the abused 
member, consenting to the disclosure to the service manager, supportive 
housing provider or lead agency of information and documents required 
by the service manager, supportive housing provider or lead agency for 
the purpose of verifying the statement required under clause (3) (a).  
O. Reg. 298/01, s. 24 (6); O. Reg. 182/02, s. 2. 

 (7)  If the abused member is less than 16 years old or is unable for 
any reason to sign the consent or to give a valid consent, the consent 
may be signed on the member’s behalf by another individual who, 

     (a) is the parent or guardian of the member; 

     (b) is an attorney of the member under a power of attorney that 
authorizes the attorney to give the consent on the member’s 
behalf; or 

     (c) is otherwise authorized to give the consent on the member’s 
behalf.  O. Reg. 298/01, s. 24 (7). 

The household member making the request must sign the request and consent 
to disclose documents.  As in the case of an application for special needs 
housing, if that person is unable to sign the request, it may be signed by a person 
authorized to make the request on the member’s behalf. 
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5.4.2  Information provided with a request for special priority 

O. Reg. 298/01, s. 24. 
(8)  The member making the request shall provide such information 

and documents as the service manager, supportive housing provider or 
lead agency may require for the purpose of verifying the statement 
required under clause (3) (a) or (b). O. Reg. 298/01, s. 24 (8); O. Reg. 
182/02, s. 2; O. Reg. 309/07, s. 10 (3). 

(9)  If the service manager, supportive housing provider or lead agency 
is satisfied that the member making the request or a third party is unable 
to provide information or a document, the service manager, supportive 
housing provider or lead agency shall not require the member or the third 
party to provide that information or document.  O. Reg. 298/01, s. 24 (9); 
O. Reg. 182/02, s. 2. 

O. Reg. 298/01, s. 24.  
(10)  If the member making the request believes that he or she will be 

at risk of being abused by the abusing individual if he or she attempts to 
obtain information or a document, the service manager, supportive 
housing provider or lead agency shall not require the member to provide 
that information or document.  O. Reg. 298/01, s. 24 (10); O. Reg. 
182/02, s. 2. 

The household member making the request must provide the information and 
documents required by the service manager to verify the statement that the 
household member has been subject to abuse and that the abusing individual is 
or was living with the member or is sponsoring the member as an immigrant.   

The specific rules about what constitutes acceptable verification of the statement 
of abuse are found in subsections 25 (3) to (6) of the regulation (see section 
5.4.8 of this Guide “Determining whether a household has special priority 
status”).   

The household member making the request must provide the information and 
documents required by the supportive housing provider to verify the statement 
that the household member has been subject to abuse.  The specific rules about 
what constitutes acceptable verification of this statement are found in 
subsections 25 (3) to (6) of the regulation.  If the household member believes 
that he or she will be at risk if he or she attempts to obtain the required 
information or document/s, the supportive housing provider must not require that 
the household member provide the information or documents. 
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5.4.3  What a special priority applicant cannot be asked to 
provide 

O. Reg. 298/01, s. 24. 
(11)  The service manager, supportive housing provider or lead agency 

shall not require information as to whether the member making the 
request or the abused member has commenced legal proceedings 
against the abusing individual and shall not require information or 
documents relating to such proceedings.  O. Reg. 298/01, s. 24 (11); 
O. Reg. 182/02, s. 2. 

(12)  The service manager, supportive housing provider or lead agency 
shall not require information or documents from more than one person for 
the purpose of verifying the statement required under clause (3) (a).  
O. Reg. 298/01, s. 24 (12); O. Reg. 182/02, s. 2. 

The supportive housing provider must not require information about whether 
legal proceedings against the abuser have been commenced and must not 
require information or documents pertaining to such proceedings. 

The supportive housing provider must not require information or documents from 
more than one person to verify the abused member’s status. 

5.4.4  Time frame for submitting an application for special 
priority 

O. Reg. 298/01, s. 24. 
(13)  If the abused member and the abusing individual used to live 

together but no longer do, the request must be submitted to the service 
manager, supportive housing provider or lead agency within three months 
after they ceased to live together.  O. Reg. 298/01, s. 24 (13); O. Reg. 
182/02, s. 2. 

(13.1)  The service manager, supportive housing provider or lead 
agency shall allow a request to be submitted later than would be allowed 
under subsection (13) if the service manager, supportive housing provider 
or lead agency, 

(a) verifies the statement required under clause 24 (3) (a) that a member 
of the household has been subject to abuse from another 
individual; and 

(b) is satisfied that the abuse is ongoing at the time the request is 
submitted. O. Reg. 309/07, s. 10 (4). 
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(14)  The service manager, supportive housing provider or lead agency 
may all  would be allowed under ow a request to be submitted later than
subsection (13) if the service manager, supportive housing provider or 
lead agency is satisfied that it is appropriate to do so after considering 
whether, 

(a)  no member of the household knew that he or she could request to 
be included in the special priority household category; 

(b)  no member of the household knew of the need to submit a 
request within the time limit set out in subsection (13); 

(c)  the abused member is at risk of further abuse from the abusing 
individual; 

(d) The abused member is at risk of resuming living with the abusing 
individual due to financial hardship which could be alleviated by 
the provision of rent-geared-to-income assistance; 

(e) The abused member is in need of rent-geared-to-income 
assistance to alleviate financial hardship arising from legal 
proceedings in relation to the previous abuse;  

(f)  The abused member is attempting to use the provision of rent-
geared-to-income assistance as part of an overall program of 
recovery and re-establishment of a safe and normal life; 

(g) The abused member is living in an emergency shelter or in 
temporary housing and is receiving treatment or counselling; or 

(h)  Any other extenuating circumstances apply. O. Reg. 298/01, 
s. 24 (14); O. Reg. 182/02, s. 2; O. Reg. 309/07, s. 10 (5, 6). 

If the a d pecial 
priority should to live 
together.  Requests beyond three months must be accepted where the 

 is 

ousing provider is satisfied that it is appropriate under the 
circumstances. 

buse  member no longer lives with the abuser, the request for s
 normally be made within three months after they cease 

supportive housing provider verifies the statement of abuse required under 
clause 24 (3) and is satisfied that the abuse is ongoing at the time the request
submitted.  

The supportive housing provider may allow a request to be submitted later if the 
supportive h
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5.4.5  How a special priority household can be contacted 

O. Reg. 298/01, 24. 
(15)  The member making the request may inform the service 

manager, supportive housing provider or lead agency of the manner and 
form in which he or she wishes to receive communications from the 
service manager, supportive housing provider or lead agency and of the 
telephone number, postal address or other address at which he or she 
wishes to receive such communications and, in that case, the service 
manager, supportive housing provider or lead agency shall communicate 
with the member making the request only in accordance with the 
instructions provided by the member under this section.  O. Reg. 298/01, 
s. 24 (15); O. Reg. 182/02, s. 2. 

The household member making the request may specify the manner in which he 
or she wishes to receive communications and the supportive housing provider 
must comply with that person’s instructions.  The intent of this policy is to protect 
the person’s confidentiality and safety. 
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5.4.6  Notifying special priority households about decisions 

0. Reg. 298/01, s. 56 

Notice of decisions 

 (5) If a request for inclusion in the special priority household category 
was made with the application for rent-geared-to-income assistance or 
special needs housing, both the notice of the decision relating to the 
request and the notice of the decision relating to the application shall be 
given to the individual who made the request but not to all members of 
the household. O. Reg. 309/07,s. 25 (2). 

(5.1) If a request is made to be included in the special priority household 
category on  the waiting list for internal transfers, both the notice of the 
decision relating to the request and the notice of the decision relating to 
the application shall be given to,  

                      (a) the individual who made the request but not to all 
members of the household; and,  

                      (b) the housing provider. O. Reg. 309/07, s. 25 (2). 

If a request to be included in the special priority category was made with the 
application for rent-geared-to-income assistance or special needs housing, both 
the notices of the decision on the special priority and the assistance must be 
given only to the individual who made the request and not to any other member 
of the household. 

If the request to be included in the special priority household category involves 
the waiting list for internal transfers, both the notice of the decision relating to the 
request and the notice of the decision relating to the application shall be given to 
both the housing provider and the applicant, but not to other members of the 
household. 

Note that subsection 55 (7) of O. Reg. 298/01 has a special rule regarding 
notification of decisions that involve special priority households. 
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O. Reg. 298/01, s. 55. 
(7)  If the decision is with respect to a request for inclusion in the 

special priority household category, the notices referred to in subsection 
(2) relating to that decision and the decision with respect to the 
application for rent-geared-to-income assistance, special needs housing 
or an internal transfer with which the request was made shall be given 
only to the individual who made the request and not to all members of the 
household. O. Reg. 298/01, s. 55 (7); O. Reg. 309/07, s. 24. 

If the decision relates to the inclusion of the household in the special priority 
category, the notices relating to that decision and the decision regarding the 
application for rent-geared-to-income assistance, special needs housing or an 
internal transfer must be given only to the individual who made the request and 
not to all members of the household. 

If the decision relates to the application for an internal transfer, the notice of the 
decision relating to the request and the notice relating to the application must 
also be given to the housing provider. 

5.4.7  Procedures and time frames for special priority 
households 

O. Reg. 298/01, s. 24. 
(16)  Upon receiving the request, the service manager, supportive 

housing provider or lead agency shall determine whether, 

     (a) the request meets the requirements of subsection (3) and the 
request and the consent have been signed; and 

     (b) the service manager, supportive housing provider or lead agency 
has received all other information and documents required by the 
service manager, supportive housing provider or lead agency, 
including information and documents from a third party, for the 
purpose of verifying the statement required under clause (3) (a).  
O. Reg. 298/01, s. 24 (16); O. Reg. 182/02, s. 2. 

(17)   Within seven business days after receiving the request, the 
service manager, supportive housing provider or lead agency shall 
give the member making the request a written notice, 

     (a) stating that the request is complete, if the service manager, 
supportive housing provider or lead agency has determined that 
the conditions set out in subsection (16) have been met; or 
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     (b) stating that the request is not complete and explaining why it is not 
complete, if the service manager, supportive housing provider or 
lead agency has determined that the conditions set out in 
subsection (16) have not been met.  O. Reg. 298/01, s. 24 (17); 
O. Reg. 182/02, s. 2. 

(18)  If the service manager, supportive housing provider or lead 
agency gives the member making the request a written notice stating that 
the request is not complete, the service manager, supportive housing 
provider or lead agency shall, if it determines subsequently that the 
conditions set out in subsection (16) have been met, promptly give the 
member making the request a written notice stating that the request is 
now complete.  O. Reg. 298/01, s. 24 (18); O. Reg. 182/02, s. 2. 

    (19)  The request shall be considered to be complete for the purposes 
of this Regulation on the date of the written notice given by the service 
manager, supportive housing provider or lead agency stating that the 
request is complete.  O. Reg. 298/01, s. 24 (19); O. Reg. 182/02, s. 2. 

Within seven business days after receiving the request for special priority status, 
the supportive housing provider must give the member making the request, and 
only that member, a written notice about whether or not the application is 
complete.  If the application is not complete, the reasons why it is not complete 
must be stated.  When all the conditions have been met, the member must be 
promptly notified. 

Note that section 55 of O. Reg. 298/01, regarding the opportunity to comment on 
information, applies here as in the case of other decisions (see section 6.1 of this 
Guide “Opportunity to comment”).   
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O. Reg. 298/01, s. 23. 

(2) If a request for inclusion in the special priority household category is 
made with the household’s application for rent-geared-to-income 
assistance or special needs housing, the determination about whether the 
household is eligible for rent-geared-to-income assistance or special 
needs housing must be made within 14 days after the household’s 
application is complete. O. reg. 309/07, s. 8 (1). 

(2.1) If a request for inclusion in the special priority household category is 
made with the household’s application for an internal transfer, the 
determination about whether a household is to be included in the special 
priority household category on the waiting list for internal transfers must 
be made within 14 days after the household’s application is complete. O. 
Reg. 309/07, s. 8 (1). 

(3) If the members of the household were given an opportunity to 
comment, under section 80 of the Act, in relation to the determination, the 
30-day or other time period referred to in subsection (1) or the 14 days 
referred to in subsection (2) or (2.1) does not include the time period, 

    (a)  beginning on the day the notice of that opportunity was given under 
subsection 55 (2); and 

    (b)  ending on the last day comments may be received under 
subsection 55 (6). O. Reg. 298/01, s. 23 (3) ; O. Reg. 556/05, s. 8 (2) 
O. Reg. 309/07, s. 8 (2).. 

      

Subsection 23  of O. Reg. 298/01 also requires that a service manager must 
determine if the household is eligible for rent-geared-to-income assistance or the 
application for an internal transfer within 14 calendar days (two weeks) after the 
application is complete. 
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Conduct of internal reviews 
58 (1)  This section prescribes requirements for the conduct of an internal review 
by a service manager, supportive housing provider or lead agency.  O. Reg. 
298/01, s. 58 (1). 

     (2)  No individual who participated in the making of the decision being 
reviewed shall participate in the review of that decision. O. Reg. 298/01, s. 58 (2). 

   (2.1)  After receipt of a request for a review of a decision, the service manager, 
supportive housing provider or lead agency, as the case may be, shall disclose 
the information that led to the decision to the person who made the request. 
O. Reg. 309/07, s. 26 (1). 

   (3) If the review is with respect to a request for inclusion in the special priority 
household category made with the household’s application for rent-geared-to-
income assistance, or for inclusion in the special priority household category on 
the waiting list for special needs housing or on the waiting list for internal 
transfers, 
 

(a)  the review shall be completed within 10 business days after the request for  the  
review is  received; and 

 
(b) within five business days after the review is completed, 

 
     (i)  written notice of the result of the review shall be given to the member who 
made   the request but not to all members of the household, and 

 
     (ii)  if the decision made on the review is with respect to a request to be included 
in the special priority household category on the waiting list for internal transfers, the 
written notice of the decision made on the review shall be given to the housing 
provider, but the reasons for the decision shall not be given.  O. Reg. 309/07, 
s. 26 (2). 
 

(4)  If the review is with respect  to anything other than the matters described in 

subsection (3),  

(a) the review shall be completed within 10 business days after the request for the 
review is received or within such longer time frame as may be determined by the 
service manager, supportive housing provider or lead agency; and  

(b) written notice of the result of the review shall be given to all persons affected by the 
decision within five business days after the review is completed or within such longer 
time frame as may be determined by the service manager, supportive housing 
provider or lead agency. O. Reg. 309/07, s. 26 (2). 

(5)  The individual or individuals conducting the review may substitute their 
decision for the decision being reviewed.  O. Reg. 298/01, s. 58 (5). 

Ministry of Municipal Affairs and Housing Page 41 of 79 

http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_010298_f.htm#s58s2
http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_010298_f.htm#s58s2p1
http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_010298_f.htm#s58s4


Guide to Special Needs Housing   
Revised February 2008 

A member of a household can request an internal review of a decision relating to a 
request for inclusion in the Special Priority Household Category on the waiting lists 
for RGI assistance, special needs housing or internal transfers. The review must be 
completed within 10 business days with no further extension. 

Within five days after the review is completed, a written notice of the result of the 
review must only be given to the member of the household who made the request 
and not to all members of the household.  In the case of a decision made on the 
review relating to inclusion in the Special Priority Household Category on the waiting 
list for internal transfers, the written notice of the decision, but not the reasons for the 
decision, must be given to the housing provider. 

 

 

5.4.8  Determining whether a household has special priority 
status 

O. Reg. 298/01 
Special priority households 

25.  (1)  If a request is made under section 24, the service manager, 
supportive housing provider or lead agency shall determine that the 
household should be included in the special priority household category 
on the waiting list if the service manager, supportive housing provider or 
lead agency verifies the statement required under clause 24 (3) (a) that a 
member of the household has been subject to abuse from another 
individual.  O. Reg. 298/01, s. 25 (1); O. Reg. 182/02, s. 2. 

(2)  A service manager, supportive housing provider or lead agency is 
not required to make a decision if the request is not complete.  O. Reg. 
298/01, s. 25 (2); O. Reg. 182/02, s. 2. 

(3) The service manager, supportive housing provider or lead agency 
shall accept, as verification of the statement required under clause 24 (3) 
(a) that a member of the household has been subject to abuse from 
another individual, 

 (a) a record described in subsection (4) that is prepared by an 
individual described in paragraphs 1 to 8 of subsection (5), in his or her 
professional capacity; or  
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  (b) a record in subsection (4) that is prepared by an individual 
described in paragraph 9 of subsection (5) together with a declaration of 
the truth of the record, administered by a commissioner for taking 
affidavits, if such a declaration is required by the service manager, 
supportive housing provider or lead agency. O. Reg. 309/07s. 11 . 

(3.1)  The record must be in writing unless the service manager, 
supportive housing provider or lead agency is satisfied that, 

(a) the member making the request will be at risk of being abused by the 
abusing individual if the member or the person preparing the 
record attempts to obtain it in written form; or 

(b) a written record is not required due to extenuating circumstances. 
O. Reg. 309/07, s. 11 (1). 

(4)  The record referred to in subsection (3) is any of the following: 

      1. A record of intervention by the police indicating that the member 
was abused by the abusing individual. 

      2. A record of physical injury caused to the member by the abusing 
individual. 

      3. A record of the application of force by the abusing individual 
against the member to force the member to engage in sexual 
activity against his or her will. 

     4.   A record of one or more attempts to kill the member or another 
member of the household. 

     5.   A record of the use of a weapon against the member or another 
member of the household. 

     6.   A record of one or more incidents of abuse, including the following: 

      i. Threatening to kill the member or another member of the 
household. 

      ii. Threatening to use a weapon against the member or another 
member of the household. 

      iii. Threatening to physically harm the member or another 
member of the household. 

      iv. Destroying or injuring or threatening to destroy or injure the 
member’s property. 

      v. Intentionally killing or injuring pets or threatening to kill or injure 
pets 

     vi. Threatening to harm or remove the member’s children from the 
household. 
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      vii.  Threatening to prevent the member from having access to his 
or her children 

      ix.  Terrorizing the member. 

     x.   Enforcing social isolation upon the member. 

   xi. Failing to provide or withholding the necessities of life. 

     xii. Threatening to withdraw from sponsoring the member as an 
immigrant. 

     xiii. Threatening to take action that might lead to the member 
being deported. 

             xiv. Other words, actions, or gestures that threaten the member 
or lead the member to fear for his or her safety. 

    7.    A record of undue or unwarranted control by the abusing individual 
 over the member’s personal or financial activities. 

   8.  A record of one or more incidents of stalking or harassing 
 behaviour against the member or another member of the 
 household. O. Reg. 298/01, s. 25 (4); O. Reg. 409/01, s. 6; 
 O. Reg. 309/07, s. 11 (2).  

O. Reg. 298/01 s. 25.    

(5)  The individual referred to in subsection (3) is any of the following: 

      1. A doctor. 

 1.1 A registered nurse or a registered practical nurse 

      2. A lawyer. 

      3. A law enforcement officer. 

      4. A member of the clergy. 

      5. A teacher. 

      6. A guidance counsellor. 

      7. An individual in a managerial or administrative position with a 
housing provider. 

      8. A community services worker, including,  

 i. a community health care worker, 

 ii. a social worker, 

 iii. a social service worker, 

 iv. a victim services worker, 

 v. a settlement services worker, 

 vi. a shelter worker, and 
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 vii. a community legal worker. 

     9. Any other individual who knows about the abuse.  

 

 

(6)  In subsection (5), 

“community health care worker” means an individual employed by a 
community health centre to provide health and health promotion 
education and information and to administer health and health 
promotion programs; 

“community legal worker” means an individual employed by a community 
legal clinic that  provides legal aid services in the area of clinic law, 
within the meaning of section 2 of the Legal Aid Services Act, 1998; 
(“travailleur juridique communautaire” 

“community services worker” means an individual employed by an agency 
or organization for the purpose of providing social support services in 
the community; (“travailleur des services communautaires”) 

“member of the clergy” means a minister of religion authorized under 
provincial law to perform marriages; (“membre du clergé”) 

“settlement services worker” means an individual employed by an agency 
or organization to assist individuals coming to Ontario to settle in, 
adapt to and be integrated into the community; 

“shelter worker” means an individual employed by an agency or 
organization to assist individuals for whom the agency or organization 
provides accommodation in an emergency or transitional shelter 
because of homelessness or abuse; 

“social service worker” means an individual who performs the role of a 
social service worker within the meaning of section 10 of Ontario 
Regulation 383/00 made under the Social Work and Social Service 
Work Act, 1998; 

“social worker” means an individual who performs the role of a social 
worker within the meaning of section 9 of Ontario Regulation 383/00 
made under the Social Work and Social Service Work Act, 1998; 

 “victim services worker” means an individual employed by an agency or 
organization to provide support initiatives for victims of crime and 
disaster.  O. Reg. 298/01, s. 25 (6). 

(7)  Once a service manager, supportive housing provider or lead agency 
determines that a household should be included in the special priority 
household category on the waiting list, the service manager, supportive 
housing provider or lead agency shall not reconsider whether that 
household should be included in that category.  O. Reg. 298/01, s. 25 (7); 
O. Reg. 182/02, s. 2. 
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(8)  Despite subsection (7), a service manager, supportive housing 
provider or lead agency may remove a household from the special priority 
household category on the centralized waiting list or the waiting list for 
special needs housing if, 

 (a)  the member who made the request, 

(i)  notifies the service manager, supportive housing provider or lead 
agency  that he or she is adding the abusing individual to the member’s 
application for rent-geared-to-income assistance or to the member’s 
application for special needs housing, 

(ii)    notifies the service manager, supportive housing provider or lead 
ag ed; or  ency that the abusing individual is deceas

 (b) the household accepts an offer of a rent-geared-to-income unit, 
whether or not  that offer comes from a housing provider within the 
service area of the service manager, supportive housing provider or lead 
agency. O. Reg. 309/07, s. 11 (6). 

This m clude the household in the 
Specia ion is 
comple O. Reg. 
298/01  
abuse, a record prepared by an individual listed in this section, and which is 
disclosed in writing. 

 

eans that a supportive housing provider must in
l Priority Household Category on the waiting lists if the applicat
te and the abuse has been verified in the manner specified in 
.  The supportive housing provider must accept, as verification of the

The supportive housing provider can waive the written verification of the abuse 
and accept a record verbally where it is satisfied that:  the member making the
request will be at risk of further abuse by attempting to obtain the record in 
written form; or that a written record is not required due to extenuating 
circumstances. 

Once a supportive housing provider has determined that a household is eligible 
for the Special Priority Household Category on the waiting list for special needs 
housing, this decision is not subject to ongoing review and the status must not b
changed, regardless of how long the household is on the waiting list (subsec
25 (7)). 

e 
tion 

atus notifies the service manager that he/she is adding the abuser to the 
household’s application. 

Notwithstanding subsection 25 (7), a service manager may remove a household 
from the Special Priority Household Category on the waiting list only in the 
following circumstances: 

1. The member of the household who made the request for special priority 
st
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2. The member of the household who made the request notifies the service 
manager that the abuser is deceased. 

3. If the household has accepted an offer of a rent-geared-to-income unit in 

In all three cases, households can remain on the waiting list(s) and their place on 
the

 

5.5  

 its 
waiting list to fill special needs housing units. 

O. Reg. 339

one service area, the household may retain its application date on other 
service area waiting lists, but not its special priority status. 

 waiting list(s) is based on the chronological date of their application. 

Household selection 
Subsection 16 (1) of O. Reg. 339/01 specifies how a supportive housing provider 
that is responsible for special needs housing must select households from

/01 
Selection of households, supportive housing provider 

16.  (1)  A supportive housing provider that is a specified supportive 
housing provider shall select households for its units in accordance with 
the following rules: 

       1. If the specified supportive housing provider provides provincially-
funded support services in respect of the unit and the unit has 
been modified to improve accessibility, the specified supportive 
housing provider shall offer the unit to the highest ranked 
household on its own waiting list that requires both the 
accessibility modifications of the unit and the provincially-funded 
support services, whether or not the household is eligible for rent-
geared-to-income assistance. 

       2. If the specified supportive housing provider provides provincially-
funded support services in respect of the unit and the unit has not 
been modified to improve accessibility, the specified supportive 
housing provider shall offer the unit to the highest ranked 
household on its own waiting list that requires the provincially-
funded support services, whether or not the household is eligible 
for rent-geared-to-income assistance. 

     3. If the unit has been modified to improve accessibility but the 
specified supportive housing provider does not provide 
provincially-funded support services in respect of the unit, the 
specified supportive housing provider shall offer the unit to the 
highest ranked household on its own  
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             waiting list that requires the accessibility modifications of the unit, 
whether or not the household is eligible for rent-geared-to-income 
assistance. O. Reg. 339/01, s. 16 (1). 

(2)   A supportive housing provider, other than a specified supportive 
housing provider, shall select households for its units in 
accordance with the following rules: 

1.  If the supportive housing provider provides provincially-funded 
support services in respect of the unit and the unit has been 
modified to improve accessibility, the supportive housing provider 
shall offer the unit to the highest ranked household on the area 
waiting list that requires both the accessibility modifications of the 
unit and the provincially-funded support services, whether or not 
the household is eligible for rent-geared-to-income assistance. 

2.  If the supportive housing provider provides provincially-funded 
support services in respect of the unit and the unit has not been 
modified to improve accessibility, the supportive housing provider 
shall offer the unit to the highest ranked household on the area 
waiting list that requires the provincially-funded support services, 
whether or not the household is eligible for rent-geared-to-income 
assistance. 

3.  If the unit has been modified to improve accessibility but the 
specified supportive housing provider does not provide 
provincially-funded support services in respect of the unit, the 
specified supportive housing provider shall offer the unit to the 
highest ranked household on the area waiting list that requires the 
accessibility modifications of the unit, whether or not the 
household is eligible for rent-geared-to-income assistance. 
O. Reg. 339/01, s. 16 (2); O. Reg. 181/02, s. 3 (1). 

In othe d

 If a un ervices are provided, then the 
top-ranked household that needs both the specific modifications and 

 If a un  
househ d the 
unit. 

 If a un ousehold 
that needs the specific modifications must be offered the unit. 

r wor s: 

it has been modified and support s

support services available must be offered the unit. 

it has support services associated with it, then the top-ranked
old that needs the specific support services must be offere

it has been modified for accessibility, then the top-ranked h
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Subse  1
waiting  if o

O. Reg

ction 6 (3) further specifies how to pick another household from the 
 list ne top-ranked household refuses the offer. 

. 339/01, s. 16. 
(3)  If the highest ranked household to whom a supportive housing 

provider offers the unit under subsection (1) or (2) does not accept the 
unit, the supportive housing provider shall offer the unit to other 
ho olds on the same waiting list who would otherwise qualify for tuseh he 
unit, sta  the rting with the next highest ranked household and continuing in
order in er  which the households are ranked on the waiting list until an off
is accepted by a household.  O. Reg. 339/01, s. 16 (3). 

(3.1 ing )  If the highest ranked household to whom a supportive hous
provide or rent-geared-r offers the unit under subsection (1) or (2) applies f
to-income assistance, the household shall provide the service manager 
with the information and documents that the service manager may require 
under section 5 of Regulation 298/01 to determine if the household is 
eligible for rent-geared-to-income assistance and the amount of the 
assistance and the service manager shall determine if the household is 
so eligible. O. Reg. 181/02, s. 3 (2). 

(3.2)  If the service manager determines under subsection (3.1) that 
the household is eligible for rent-geared-to-income assistance, the rent for 
the unit shall be the rent as determined in accordance with section 22. 
O. Reg. 181/02, s. 3 (2). 

(3.3)  If a household receives rent-geared-to-income assistance under 
subsection (3.1), the unit is deemed to be a rent-geared-to-income unit for 
purposes of section 100 of the Act. O. Reg. 181/02, s. 3 (2). 

Subsection 16 (4) clarifies that a specified housing provider in subsection (1
supportive housing provider if it is listed in Table 2 of O. R

) is a 
eg. 298/01.  These are 

the same housing providers that are prescribed as supportive housing providers 
in O. Reg. 456/01. 
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O. Reg. 339/01, s. 16. 
(4)  In subsections (1) and (2), a supportive housing provider is a 

specified supportive housing provider in respect of a housing project if, 

     (a) a lead agency is not designated with respect to the supportive 
housing provider's special needs housing in the housing project; 
and 

     (b) the supportive housing provider is listed in Column 2 of Table 2 of 
Ontario Regulation 298/01 opposite the name of the service 
manager for the service area in which the housing project is 
located. O. Reg. 339/01, s. 16 (4). 

The ru  to 20 
of O. R  in the 
same w re a 
couple fic to special needs housing (clause 
18(1)(f) a

les about a housing provider’s selection of households in sections 17
eg. 339/01 apply to households on the special needs waiting list
ay that they apply to rent-geared-to-income households.  There a

 of these provisions that are speci
nd subsection 18(2)). 

O. Reg. 339/01 
Refusal to offer 

18.  (1)  Despite sections 14 and 16 and any rules referred to in 
section 15, a housing provider may refuse to offer a unit to a household if,  

     (a) selection of the household would be contrary to its mandate; 

     (b) the housing provider has reasonable grounds to believe, based on 
the household's rental history, that the household may fail to fulfil 
the obligation to pay rent for the unit in the amount and at the 
times it is due; 

     (c) the household does not agree to accept its responsibilities as a 
member of the housing provider, if the housing provider is a non-
profit housing co-operative, or the housing provider has 
reasonable grounds to believe that the household will not accept 
or will be unable to accept those responsibilities; 

     (d) in the case of a unit in which individuals will reside in a shared 
living situation, the housing provider has reasonable grounds to 
believe that it is unreasonable for the household to reside in the 
shared accommodation;  
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     (e) the housing provider has reasonable grounds to believe that the 
unit is not suitable for the household due to the physical 
characteristics of the unit in relation to the number, gender and 
ages of the members of the household; or 

      (f) in the case of special needs housing, the level of service required 
by the household is significantly greater or significantly less than 
the level of service provided to a household in the unit. O. Reg. 
339/01, s. 18 (1). 

 (2)  Despite sections 14 and 16 and any rules referred to in section 
15, a housing provider shall refuse to offer special needs housing to a 
household if the household is not eligible under section 19 of Ontario 
Regulation 298/01 for special needs housing. O. Reg. 339/01, s. 18 (2). 

5.6  Su
A supp

 Must a sing waiting list 
consis nd 
targeti

 ause (a) 
of subs at, to 
the ser onths

mmary 
ortive housing provider: 

dopt policies and procedures for a special need hou
tent with section 45 of O. Reg. 298/01 and with its mandate a
ng plan. 

Must provide a copy of the policies and procedures described in cl
ection 13 (1) of O. Reg. 339/01, in written or electronic form
vice manager within 6 m  after the termination of its operating 

agreement.  (The housing provider’s operating agreement is terminated on 
 

transfe

 Must a sing from households who 
require the type of special needs housing available in the housing project, 

me.  

 Must n
specia

 l needs 

 Must remove a household from a waiting list for special needs housing if it 
requests to be removed or it ceases to be eligible for special needs 
housing. 

the date that the administration of the supportive housing project is
rred to the service manager). 

ccept applications for special needs hou

whether the household requires a market unit or rent-geared-to-inco

ot impose a charge for accepting or processing an application for 
l needs housing. 

Must add a household to the waiting list once eligibility for specia
housing has been determined. 
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 Must remove a household from the waiting list if the household has 
accepted an offer of special needs housing. 

ds applying to be included in the in 

 

 

 ousing unit to the top-ranked 

6   ernal Reviews and Notices 
6.1  
Se o
co e
specia

 Must accept applications from househol
the Special Priority Household Category on the special needs waiting list, 
following the rules in section 24 of O. Reg. 298/01. 

Must determine whether a household is eligible to be placed in the Special 
Priority Household Category on the waiting list, following the rules in 
section 25 of O. Reg. 298/01. 

Must rank households on the waiting list for special needs housing, 
according to the rules in section 45 of O. Reg. 298/01. 

Must offer any vacant special needs h
household on their special needs housing waiting list that requires the 
specific accessibility modifications or provincially-funded support services 
that are available in the unit, following the rules in section 16 of O. Reg. 
339/01. 

Decisions, Int
Opportunity to comment 

cti n 80 of the Act requires that a household be given an opportunity to 
mm nt on information that will be used to make a decision about ineligibility for 

l needs housing. 

Social Housing Reform Act, 2000 
Opportunity to comment 

80.  Before a service manager, supportive housing provider or lead 
agency makes a decision that is adverse to a household and that may be 
reviewed under section 82, it shall, subject to such restrictions and 
requirements as may be prescribed, give the members of the household 
an opportunity to comment on any information that, in the opinion of the 
decision-maker, may form a significant basis for the decision.  SHRA 
2000, c. 27, s. 80. 

Be re nity to 
comment on information that, in the opi , 
may form a significant basis for the decision.   

fo  a negative decision is made, a household must be given an opportu
nion of the supportive housing provider
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O. Reg. 298/01 
Opportunity to comment, section 80 of the Act 

55.  (1)  This section prescribes the restrictions and requirements that 
apply with respect to giving members of a household an opportunity to 
comment, under section 80 of the Act, on information that may form a 
significant basis for a decision.  O. Reg. 298/01, s. 55 (1). 

This opportunity to comment on information is provided before the decision is 
finalized, and therefore occurs before the household is notified of the decision or 

 for 

The supportive housing provider makes the decision as to whether a specific 
item of information may form a significant basis for the decision and is therefore 
subjec

Subsec  
suppor d an 

any internal review takes place.  (See section 6.2 below on internal reviews
the types of decisions that may be reviewed.) 

t to the opportunity to comment. 

tion 55 (1.1) of O. Reg. 298/01 makes an exception such that the
tive housing provider is not required to give a member of a househol

opport ithin unity to comment on information that the member provides to them w
30 days before the supportive housing provider makes a decision. 

O. Reg. 298/01, s. 55. 
 (1.1)  A service manager, supportive housing provider or lead agency 

is not required to give a member of a household an opportunity to 
comment on information that the member provides to the service 
manager, supportive housing provider or lead agency, as the case may 
be, within 30 days before the service manager, supportive housing 
provider or lead agency, as the case may be, makes a decision that is 
adverse to a household and that may be reviewed under section 82 of the 
Act.  O. Reg. 452/01, s. 3. 

6.1.1 

O. Reg. 298/01, s. 55. 

 Notice of opportunity to comment 

 (2)  A service manager, supportive housing provider or lead agency 
that is required to give members of a household an opportunity to 
comment shall give the household a notice of that opportunity.  O. Reg. 
298/01, s. 55 (2). 
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(3)  The notice referred to in subsection (2) must contain the following: 

      1. A summary of the information. 

      2. A description of the proposed decision. 

      3. A statement that any member of the household may comment on 
the information. 

      4. A date that, unless the members of the household waive their right 
to comment earlier, will be the last date comments may be 
received.  O. Reg. 298/01, s. 55 (3). 

The no ibing 
the info y which 
comme ed the 
inform nt on 
the info

6.1.2  Comments 

tice of an opportunity to comment must be provided in writing, descr
rmation and the proposed decision and specifying the date b
nts must be made.  However, if a member of the household provid

ation within 30 days prior to the decision, an opportunity to comme
rmation is not required. 

O. Reg. 298/01, s. 55. 
(4)  The date referred to in paragraph 4 of subsection (3) must be set 

so that it is at least 30 days after the date the notice is given.  O. Reg. 
298/01, s. 55 (4). 

(5)  Comments must be in writing and must be signed by the individual 
or individuals providing the comments.  O. Reg. 298/01, s. 55 (5). 

(6)  Comments must be received before the date referred to in 
paragraph 4 of subsection (3) or, if all members of the household submit 
to the service manager written waivers of their right to make comments or 
additional comments, before the day the last of the waivers is received.  
O. Reg. 298/01, s. 55 (6). 

The su  at 
least 30 days

Comments fro d by each 
individual pro

pportive housing provider must allow the members of the household
 to comment. 

m the household must be in writing and must be signe
viding the comments. 
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The written comments must be received from the household by the date 
specified in the notice.  If all members of the household decide to submit writ
waivers of their right comment or to provide additional comments, any written 
comment must be received before the supportive housing provider receives the
last waiver.  

ten 

 

out the Special Priority Household Category 6.1.3  Decision ab

O. Reg. 298/01, s. 55. 
(7)  If the decision is with respect to a request for inclusion in the 

special priority household category, the notices referred to in subsection 
(2) relating to that decision and the decision with respect to the 
application for rent-geared-to-income assistance, special needs housing 
or an internal transfer with which the request was made shall be given 
only to the individual who made the request and not to all members of the 
household.  O. Reg. 298/01, s. 55 (7). 

If the d y, the 
notices for 
rent-ge ce, special needs housing or an internal transfer 
must be given only

ecision is regarding a request for Special Priority Household Categor
 regarding that decision and the decision regarding the application 
ared-to-income assistan

 to the individual who made the request and not to any other 
members of the household. 

6.1.4  Only one opportunity to comment 

O. Reg. 298/01, s. 55. 
(8)  Individuals who have been given an opportunity to comment are 

not entitled to an additional opportunity to comment even if the decision 
that is made after any comments are considered is different from the 
decision that was proposed.  O. Reg. 298/01, s. 55 (8). 

Each household member is given an opportunity to comment only once, even if 
the final decision made is different from what was initially proposed. 

Ministry of Municipal Affairs and Housing Page 55 of 79 



Guide to Special Needs Housing   
Revised February 2008 

6.2  Internal reviews 

6.2.1 may be reviewed 

The Ac f 
decisio ng. 

 Decisions that 

t allows a household to request an internal review of certain types o
ns about eligibility and waiting lists for special needs housi

Social Housing Reform Act, 2000 
Internal review 

82.  (1)  A member of a household may request an internal review of 
any of the following decisions of a service manager, supportive housing 
provider or lead agency: 

      1. A decision that the household is ineligible for rent-geared-to-
income assistance. 

      2. A decision that the household is ineligible for special needs 
housing. 

      3. A decision respecting the type of accommodation in which the 
household may be accommodated. 

      4. A decision respecting the category into which the household has 
been placed on a waiting list. 

      5. A decision respecting the amount of geared-to-income rent 
payable by the household. 

      6. A decision respecting a deferral of geared-to-income rent payable 
by the household.  SHRA 2000, c. 27, s. 82 (1). 

Request for internal review 
(2)  The request for an internal review must be made in accordance 

with such requirements as may be prescribed or, if none are prescribed, 
in accordance with such requirements as may be established by the 
se housing provider or lead agency.  SHRA rvice manager, supportive 
2000, c. 27, s. 82 (2). 

6.2.2  Notice of decisions that may be reviewed 

hold 
d about 

how to make the request and about the deadline for making the request.   

The Act requires that if a decision is of a type that may be reviewed a house
must be notified of their right to request a review and must be informe
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Social Housing Reform Act, 2000 
Notice to household 

81.  (1)  When giving a household notice of a decision that may be 
reviewed under section 82, the service manager, supportive housing 
provider or lead agency shall tell the household that any member of the 
household is entitled to request a review, and shall include information on 
how to make such a request and the deadline for doing so.  SHRA 2000, 
c. 27, s. 81 (1). 

Notice to housing provider 
(2)  The service manager or lead agency shall notify the housing 

provider of any decision that may affect the housing provider and that 
may be e review process available to  reviewed under section 82 and of th
members of a household in respect of the decision.  SHRA 2000, c. 27, 
s. 81 (2). 

Same 
(3)  If a member of a household requests a review under section 82 of 

a decision that may affect a housing provider, the service manager or 
lead agency shall notify the housing provider of the details of the request.  
SHRA 2000, c. 27, s. 81 (3). 

Sectio . n 56 of O. Reg. 298/01 prescribes how these notices must be given

O. Reg. 298/01 
Notices of decisions 

56.  (1) This section prescribes the restrictions and requirements for 
written notices required under the following provisions of the Act: 

1. Subsection 66 (5) (eligibility for assistance). 

2. Subsection 67 (4) (type of accommodation). 

3. Revoked: O. Reg. 309/07, s. 25 (1). 

4. Subsection 68 (6) (waiting lists for units). 

5. Subsection 69 (3) (amount of geared-to-income rent). 

6. Subsection 70 (4) (deferral of rent). 

7. Subsection 72 (5) (eligibility for special needs housing). 

8. Subsection 73 (4) (type of accommodation).  

9. Subsection 74 (5) (waiting lists for special needs housing). O. Reg. 

298/01, s. 56 (1); O. Reg. 309/07, s. 25 (1). 

Ministry of Municipal Affairs and Housing Page 57 of 79 



Guide to Special Needs Housing   
Revised February 2008 

O. Reg. 298/01, s. 56. 
 (2)  A notice must contain the following: 

      1. A statement of the date the decision to which the notice relates 
was made. 

      2. If members of the household were given an opportunity to 
comment under section 80 of the Act before the decision was 
made, 

             i. a statement of the date the notice under subsection 55 (2) 
was given, 

             ii. a statement of the date before which any comments must 
have been received, and 

             iii. a statement of which members of the household provided 
comments. 

       3. If a member of the household may request an internal review of 
the decision under section 82 of the Act, 

             i. a statement of the reasons for the decision, 

             ii. a statement that the member of the household is entitled to 
request a review, and 

             iii. information on how to request a review and what the deadline 
is for doing so. 

       4. If no member of the household may request an internal review of 
the decision under section 82 of the Act, a statement that the 
decision is final and that an internal review may not be requested.  
O. Reg. 298/01, s. 56 (2). 

(3)        A notice must be given within seven business days after the 
decision to which the notice relates is made or within such longer 
time frame as may be determined by the decision-maker. O. Reg. 
556/05, s. 14. 
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6.2.3  Requests for internal reviews 

Section 57 of O. Reg. 298/01 
an interna

specifies how a household must make a request for 
l review. 

O. Reg. 298/01 
Requests for internal reviews 

57.   section prescribes the requirements relating to requests (1) This
for internal reviews under section 82 of the Act.  O. Reg. 298/01, s. 57 ( 1). 

(2)  A request must be in writing.  O. Reg. 298/01, s. 57 (2). 

(3)  A request for an internal review of a decision must be given to the 
service man rovider or lead agency that made ager, supportive housing p
the decision.  O. Reg. 298/01, s. 57 (3). 

When a request must be received 

O. Reg. 298/01, s. 57. 
(4) A req household for an internal review of a uest by a member of a 

decision must be received by the service manager, supportive housing 
provider or lead agency within 10 business days after the day the notice 
of the decis y the member of the household or within such ion is received b
longer time frame as may be determined by the service manager, 
supportive housing provider or lead agency. O. Reg. 556/05, s. 15. 

 (5)  The service manager, supportive housing provider or lead agency 
that ma he time for giving a request for a de a decision may extend t
review if the service manager, supportive housing provider or lead agency 
is satisfied that the member of the household acted in good faith and was 
unable to comply with subsection (4) because of absence, accident, 
illness eason beyond the member’s control.  O. Reg. or some other r
298/01, s. 57 (5). 

The request must be received within 10 business days or more as determined by 
the service manager, supportive housing provider and lead agency after the 
household receives the notice of the decision. 

The service manager, supportive housing provider  or lead agency that made a 
decision may extend the time for giving a request for a review if satisfied that the 
household acted in good faith and was unable to comply with the deadline date 
because of a reason beyond the member’s control.                                                                      
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Request to review a decision about inclusion in the Special 
Priority Household Category 

1, s. 57.  O. Reg. 298/0
(6)  A request to review a decision with respect to a request for 

inclusion in the special priority household category may be given only by 
the individual who made the request for inclusion.  O. Reg. 298/01, 
s. 57 (6). 

(7)  A request to review a decision with respect to an application for 
rent-geared-to-income assistance with which a request for inclusion in the 
sp y by the ecial priority household category was made may be given onl
individual who made the request for inclusion.  O. Reg. 298/01, s. 57 (7). 

Only th clusion in the special priority 
household category may apply for review of a decision that involves, or is 
associated with, that request.  

Withdrawing a request for review 

O.

e person who made the request for in

 Reg. 298/01, s. 57. 
(8)  An individual may withdraw their request to review a decision by 

giving written notice of the withdrawal to the service manager, supportive 
housing provider or lead agency to whom the request was given but such 
a withdrawal is not effective if it is received after the review is completed.  
O. Reg. 298/01, s. 57 (8). 

6.2.4 

Sectio

 Conducting internal reviews 

n 83 of the Act addresses the conduct of internal reviews. 

Social Housing Reform Act, 2000 
Conduct of review 

83.  (1)  An internal review must be conducted in accordance with such 
requirements as may be prescribed.  SHRA 2000 c. 27, s. 83 (1). 

Same 
(2)  The Statutory Powers Procedure Act does not apply to an internal 

review.  SHRA 2000, c. 27, s. 83 (2). 

Ministry of Municipal Affairs and Housing Page 60 of 79 



Guide to Special Needs Housing   
Revised February 2008 

The rules for conducting internal review are prescribed in section 58 of O. R
298/01.  These rules are the only rules that apply.  The Statutory Powers 
Procedure Act does not apply. 

eg. 

O. Reg. 298/01 
Conduct of internal reviews 

58.  (1) This section prescribes requirements for the conduct of an 
int d ernal review by a service manager, supportive housing provider or lea
agency.  O. Reg. 298/01, s. 58 (1). 

(2)  No individual who participated in the making of the decision being 
reviewed shall participate in the review of that decision.  O. Reg. 298/01, 
s. 58 (2). 

2.1)  After receipt of a request for a review of a decision, the service 
manager, supportive housing provider or lead agency, as the case may 
be, shall disclose the information that led to the decision to the person 
who made the request. 

(3)  If the review is with respect to a request for inclusion in the special 
priority household category made with the household’s application for 
rent-geared-to-income assistance, or for inclusion in the special priority 
household category on the waiting list for special needs housing or on the 
waiting list for internal transfers, 

(a) The review shall be completed within 10 business days after the 
request for the review is received; and 

(b) Within five business days after the review is completed, 

(i) Written notice of the result of the review shall be given to the member 
who made the request but not to all members of the household, and 

(ii) If the decision made on the review is with respect to a request to be 
included in the special priority household category on the waiting list for 
internal transfers, the written notice of the decision made on the review 
shall be given to the housing provider, but the reasons for the decision 
shall not be given. O. Reg. 309/07, s. 26 (2).  

(4)  If the review is with respect to anything other than the matters 
described in subsection (3),  

(a) the review shall be completed within 10 business days after the 
request for the review is received or within such longer time frame as may 
be determined by the service manager, supportive housing provider or 
lead agency; and  
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(b) Written notice of the result of the review shall be given to all persons 
affected by the decision within five business days after the review is 
completed or within such longer time frame as may be determined by the 
service manager, supportive housing provider or lead agency. O. Reg. 
309/07, s. 26 (2). 

(5)  The individual or individuals conducting the review may substitute 
their decision for the decision being reviewed.  O. Reg. 298/01, s. 58 (5). 

Section 6 Revoked O. Reg. 309/07, s. 26 (3). 

When a request for an internal review is made, the applicant is to be provided 
with inf
 
Time frames for the internal review process will differ depending on whether it 
involves a  or not. If 
the rev e 
comple s of the 
decision being made. Where special priority decisions are not involved, service 
manager

6.3  
Section 5 e given 
to a ho

ormation used to make the initial decision. 

n internal review on a decision regarding special priority status
iew involves a decision on special priority status the review must b
ted within 10 days and notice of the decision given within five day

s can set longer time frames. 

Notices 
9 of O. Reg. 298/01 prescribes rules about how notices are to b

usehold. 

O. Reg. 298/01 
General rules for notices 

59.  (1) This section applies with respect to notices under this 
Regulation and under Part V of the Act.  O. Reg. 298/01, s. 59 (1). 

(2)  Unless otherwise provided, a notice to be given to a household 
shall be given to such members of the household as the service manager 
may require. O. Reg. 309/07, s. 27. 
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 (3)  A notice may be given to a person by, 

     (a) giving the notice directly to the person; 

     (b) leaving the notice at the last known address of the person, either 
in a place that appears to be for incoming mail or with an 
individual who appears to be 16 years old or older; or      

     (c) mailing the notice to the person to the last known address of the 
person. O. Reg. 298/01, s. 59 (3). 

 

Unless otherwise specified, a notice to be given to a household must be given to 
members of the household as required by the service manager.  

Note that subsection 56 (4) of O. Reg. 298/01 makes an exception for notices 
regarding special priority status, and such notices can only be given to the 
individual member who made the request. 

General rules for notices 
 (5)  A notice that is to be given to more than one member of the same 

ho e given by giving a single notice, addressed to all the usehold may b
me household, to any member of the household in mbers of the 
accordance with subsection (3).  O. Reg. 298/01, s. 59 (5). 

(6)  If the person giving a notice to a household knows of more than 
one address at which members of the household live, the following apply: 

      1. Subsection (5) does not apply. 

      2. A notice to the household may be given, under clause (3) (b) or 
(c), by giving one notice, addressed to all the members of the 
household, at each of the known addresses.  O. Reg. 298/01, 
s. 59 (6). 

In other words, a single notice may be given to household members that live at 
the same address, provided that it is addressed to all of the members that live at 
that address, and that the household has not applied for the Special Priority 
Household Category.  
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O. Reg. 298/01 also defines when a notice is given or received 

O. Reg. 298/01, s. 59. 
(4)  For the purposes of this Regulation, a notice, 

     (a)  under shall be deemed to have been given on the day it is given
clause (3) (a), left under clause (3) (b) or mailed under clause (3) 
(c); and 

     (b) shall be deemed to have been received on the day it is given 
under clause (3) (a), on the first business day after it is left under 
clause (3) (b) or on the fifth business day after it is mailed under 
clause (3) (c).  O. Reg. 298/01, s. 59 (4). 

6.4  When a decision takes effect 
The Act specifies when decisions take effect and decisions are considered final. 

Social Housing Reform Act, 2000 
When decision takes effect 

84.  (1) A decision by a service manager under section 66, 67, 68, 69, 
72, 73 or 74 or a decision of a supportive housing provider or lead agency 
under section 72, 73 or 74 is effective from the date specified by the 
service manager, supportive housing provider or lead agency, whether 
that date is before, on or after the date the decision was made.  SHRA 
2000, c. 27, s. 84 (1). 

When non-reviewable decision is final 
(2)  hen A decision that is not reviewable by an internal review is final w

it is ma  2000, c. 27, s. 84 (2). de.  SHRA

When reviewable decision is final 
(3)  A decision that is reviewable by an internal review is final when the 

prescribed period for requesting the internal review expires, if no internal 
review is requested within that period.  SHRA 2000, c. 27, s. 84 (3). 

When reviewer’s decision is final 
(4) A decision of a person conducting an internal review is final when it 

is made.  SHRA 2000, c. 27, s. 84 (4). 
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If a decision is subject to internal review, it is not considered final until either: 

 the period for requesting has expired without a request being made for a 

 the internal review decision has been 

Once the decision is final, it takes effect on the date specified by the supportive 
housin n, later 
than or the sa

review, or 

made (if an internal review has been 
requested). 

g provider.  The date the decision takes effect may be earlier tha
me as the date the decision is considered final. 
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7   Definitions 
Th o
Reform  or its regulations. 

y” means a day from Monday to Friday, other than a 

e f llowing are terms used in this guide that are defined in the Social Housing 
 Act, 2001

“business da
holiday; 

“centralized waiting list” means the waiting list established under 
section 35 of O. Reg. 298/01; 

 “community health care worker” means an individual employed by a 
community health centre to provide health and health promotion 
education and information and to administer health and health 
promotion programs; 

“decision-maker” means the service manager, supportive housing 
provider or lead agency to which a household applies for special needs 
housing under subsection 71 (1) of the Act.; 

"household" means an individual who lives alone or two or more 
individuals who live together; 

"housing project" means all or part of the residential accommodation, 
including facilities used for ancillary purposes, located in one or more 
buildings used in whole or in part for residential accommodation; 

"housing provider" means a person who operates a housing project; 

“lead agency" means a lead agency designated under section 88 of the 
Act; 

"market unit" means a unit that is in a housing project and that is not a 
rent-geared-to-income unit; 

"Minister" means the Minister of Municipal Affairs or such other member 
of the Executive Council as may be assigned the administration of this 
Act under the Executive Council Act; 

"Ministry" means the ministry of the Minister; 

"modified unit" means a unit that has been modified so as to be 
accessible to an individual with a physical disability or so as to allow an 
individual with a physical disability to live independently; 

"non-profit housing co-operative" means a non-profit housing co-
operative under the Co-operative Corporations Act; 
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"op um of erating agreement" means an agreement, a memorand
understanding, a letter of commitment or any combination of them, 
whether oral, written or in part oral and in part written, entered into 
before this section comes into force between a housing provider and 
one or more of the Crown in right of Ontario, the Crown in right of 
Canada, the Minister, the Ministry, a minister or ministry of the Crown 
in right of Canada, the Ontario Housing Corporation, Canada Mortgage 
and Housing Corporation, a local housing authority, an agent of the 
Crown in right of Ontario and an agent of the Crown in right of Canada 
under which funding is provided to the housing provider with respect to 
a housing project under a housing program; 

"pe lity, rson" means an individual, a corporation, the Crown, a municipa
an agency, a board, a commission or any other entity;  

"re ulations made under this Act; gulations" means reg

"rent-geared-to-income assistance" means financial assistance 
provided in respect of a household under a housing program to reduce 
the amount the household must otherwise pay to occupy a unit in a 
housing project; 

"re eans a unit in a housing project that nt-geared-to-income unit" m
either is occupied by a household receiving rent-geared-to-income 
assistance or is available for occupancy by a household eligible for 
rent-geared-to-income assistance; 

"rent supplement agreement" means an operating agreement under a 
rent supplement program established by the Minister; 

" ", in relation to a service manager, means the geographic service area
area specified as the service area of that service manager under 
subsection 4 (2) of the Act; 

"service manager" means a municipality, agency, board or commission 
designated as a service manager under subsection 4 (1) of the Act; 

"sp hat is occupied by or is made ecial needs housing" means a unit t
available for occupancy by a household having one or more individuals 
who require accessibility modifications or provincially-funded support 
services in order to live independently in the community; 

"supportive housing provider" means a housing provider providing 
special needs housing in a housing project operated by it; 
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"transferred housing program", in relation to a service manager, means 
a housing program for which responsibility has been transferred to the 
service manager under section 10 of the Act, and in respect of which 
the transfer has taken effect; 

"tr  ansferred housing project", in relation to a service manager, means a
housing project that is subject to a transferred housing program and 
that has been prescribed for the purposes of section 10 of the Act; 

"unit" means a unit intended for use as residential accommodation in a 
housing project; 
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APPENDIX – O. Reg. 456/01 
Social Housing Reform Act, 2000 

ONTARIO REGULATION 456/01 

SUPPORTIVE HOUSING PROVIDERS — SECTION 64 OF THE ACT 

Conso y datelidation Period: From August 1, 2007 to the e-Laws currenc . 

Last amendment: O. Reg. 311/07 
This is the English version of a bilingual regulation. 

SUPPORTIVE HOUSING PROVIDERS 

Supportive housing providers 
1.  For the purposes of paragraph 2 of section 64 of the Act, if a lead 

agency is not designated under section 88 of the Act for a service area of 
a service manager set out in Column 1 of the Table to this Regulation, the 
provisions listed in section 64 of the Act apply to the supportive housing 
providers set out in Column 2 of the Table opposite the service manager 
as of the date set out in Column 3 of the Table opposite the supportive 
housing provider. O. Reg. 456/01, s. 1; O. Reg. 340/04, s. 1. 

TABLE 
SUPPORTIVE HOUSING PROVIDERS 

 

Item Column 1 Column 2 Column 3 
 Service Manager Supportive Housing Providers Effective 

Date 
1. City of Brantford Westglen Co-operative Homes of 

Brantford Inc. 
January 1, 
2002 

2. City of Brantford Victoria Park Community Homes Inc. January 1, 
2002 

3. City of Brantford Slovak Village Non-Profit Housing Inc. January 1, 
2002 

4. City of Brantford Beth-Zuriel Non-Profit Housing 
Corporation 

January 1, 
2002 

5. City of Brantford Saorsie Co-operative Homes Inc. January 1, 
2002 

6. Municipality of Chatham-
Kent 

Riverway Non-Profit Housing 
Corporation 

April 1, 
2002 

7. City of Cornwall Cornwall and Area Housing 
Corporation 

March 1, 
2002 

8. City of Cornwall Logement La Nativité (Cornwall) Inc. March 1, 
2002 
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9. City of Cornwall March 1, 
2002 

Williamsburg Non-Profit Housing 
Corporation 

10. Regional Municipality o
Durham 

tion February 1, 
2002 

f Cornerstone Community Associa
Durham Inc. 

11. Regional Municipality of 
Durham 

Duffin’s Creek Co-operative Homes 
Inc. 

February 1, 
2002 

12. Regional Municipality of 
Durha

February 1, 
m 2002 

Durham Christian Homes Inc. 

13. Regio ry 1, nal Municipality of Durham Region Non-Profit Housing Februa
Durham Corporation 2002 

14. Regional Municipality of Gateway Community Homes (Durham) February 1, 
Durham Inc. 2002 

15. Regional Municipality of Heritage
Durham Corporation

 Community Housing 
 

February 1, 
2002 

16. Regional Municipality o
Durham 

February 1, 
2002 

f Sunrise Seniors Place (Oshawa-
Durham) Inc. 

17. Regi
D

ng Co-operative Homes June 1, 
2002 

onal Municipality of 
urham 

Harmony-Ki
Inc. 

18. Regi
D

02 onal Municipality of 
urham 

Borelia Co-operative Homes Inc. July 1, 20

19. R
D

 egional Municipality of 
urham 

Maple Glen Housing Co-Operative July 1, 2002

20. C  ounty of Grey Lutheran Social Services (Hanover) 
Inc. 

December
1, 2001 

21. C er 
1, 2001 

ounty of Grey Lutheran Social Services (Owen 
Sound) 

Decemb

22. County of Grey Owen Sound pal Non-Profit December 
1, 2001 

Munici
Housing Corp. 

23. County of Grey ) Inc. December 
1, 2001 

The Women’s Centre (Grey-Bruce

24. Regional Municipality of 
Halton 

Guelph Line 
Residential Corporation 

March 1, 
2002 

Seniors Non-Profit 

25. Regional Municipa
Halton 

lity of 
ration 

Halton Development & Non-Profit 
Housing Accommodation Corpo

March 1, 
2002 

26. Regional Municipality of Ontario March of Dimes Non-Profit  1, 
Halton Housing Corporation 

March
2002 

27. City of Hamilton ing Corporation ber Hamilton Hous Decem
1, 2001 

28. City of Hamilton Local 1005 Community Homes Inc. ber Decem
1, 2001 

29. City of Hamilton McMaster Community Homes Corp. December 
1, 2001 

30. City of Hamilton rofit Housing ber Stoney Creek Non-P
Corporation 

Decem
1, 2001 

31. City of Hamilton Victoria Park Community Homes Inc. ber Decem
1, 2001 

32. f Hamilton unity Homes Inc. ber City o Wesley Comm Decem
1, 2001 

33. City of Hamilton Hamilton East Kiwanis Non-Profit 
Homes Inc. 

December 
1, 2001 

34. County of Hastings Trenton Non-Profit Housing  1, March
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Corporation 2002 
35. County of Huron nd Stage 

uron 

 1, Women’s Shelter, Seco
Housing, Housing and Counselling 
Services of H

March
2002 

36. City of Kingston Bridge House (Kingston) Incorporated October 1, 
2001 

37. City of Kingston Kingston Home Base Non-Profit 
Housing Inc. 

October 1, 
2001 

38. City of Kingston The Elizabeth Fry Society of Kingston October 1, 
2001 

39. County of Lambton Sarnia and Lambton Housing 
Corporation 

October 1, 
2001 

40. City of London London & Middlesex Housing 
Corporation 

February 1, 
2002 

41. City of London Lutheran Independent Living (London) February 1, 
2002 

42. City of London Mission Services of London February
2002 

 1, 

43. City of London Sherwood Forest (Trinity) Housing February 1, 
2002 

44. City of London Windy Woods Co-operative Homes of 
London Inc. 2002 

February 1, 

45. City of Ottawa Daybreak Non-Profit Shelter 
(Ecumenical) Corporation 

April 1, 
2002 

46. City of Ottawa Emily Murphy Non-Profit Housing
Corporat

 
ion 

April 1, 
2002 

47. District Municipality of 
Muskoka ation 

 Bracebridge Municipal Non-Profit 
Housing Corpor

February 1,
2002 

48. Regional Municipality of 
Niagara Catharines) 

Faith Lutheran Social Services (St. April 1, 
2002 

49. Regional Municipality of 
Niagara 

 of the Niagara Ina Grafton Gage Home
United Church 

April 1, 
2002 

50. Regional Municipality of 
Niagara 

ing The Bethlehem Not-for-Profit Hous
Projects of Niagara 

April 1, 
2002 

51. Regional Municipality of 
Niagara 

 Stamford Kiwanis Non-Profit Homes
Inc. 

April 1, 
2002 

52. Regional Municipality of 
Niagara 

g 
Development Corporation 
The St. Andrews Niagara Housin April 1, 

2002 
53. Regional Municipality of 

Niagara 
Open Door Concepts Welland Inc. April 1, 

2002 
54. Norfolk County South & Metcalfe Non-Profit Housing 

Corporation 
 February 1,

2002 
55. County of Northumberland Campbellford Memorial Multicare 

Lodge 
April 1, 
2002 

56. Regional Municipality of 
Peel 

Chegoggin Co-operative Homes Inc. October 1, 
2001 

57. Regional Municipality of 
Peel Developments Incorporated of Peel 

Pathway Non-Profit Community October 1, 
2001 

58. Regional Municipality of 
Peel 

n Peel Non-Profit Housing Corporatio October 1, 
2001 

59. Regional Municipality of rative , Tannery Gate Tower Co-ope October 1
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Peel Homes Inc. 2001 
60. Regional Municipality of 

Peel 
, Armagh House October 1

2001 
61. Regional Municipality of rofit Housing October 1, 

Peel 
Windsor Hill Non-P
Corporation 2001 

62. Regional Municipality of Peel Multicultural Council Housing er 1, 
Peel Project Inc. 

Octob
2001 

63. Regional Municipality of  Co-operative Homes Inc. er 1, 
Peel 

Las Americas Octob
2001 

64. Regional Municipality of Erin Court Co-operative Homes Inc. er 1, 
Peel 

Octob
2001 

65. Regional Municipality of t Co-operative Homes Inc. er 1, 
Peel 

Dan Benedic Octob
2001 

66. Regional Municipality of perative Homes Inc. er 1, 
Peel 

Ahneen Co-o Octob
2001 

67. City of Peterborough Kairos Non-Profit Housing of  1, 
Peterborough 

March
2002 

68. City of Peterborough Kawartha Participation Projects  1, March
2002 

69. City of Peterborough Sunshine Homes Non-Profit Inc.  1, March
2002 

70. City of Stratford  Second Stage , Emily Murphy
Residences 

April 1
2002 

71. City of St. Thomas -Profit  1, Dutton & District Lions Non
Housing Inc. 

March
2002 

72. City of St. Thomas omas Housing  1, Elgin & St. Th
Corporation 

March
2002 

73. onto it Residence Inc. , City of Tor 127 Isabella Non-Prof May 1
2002 

74. ronto ce Avenue West , City of To 1630 Lawren
Residences Inc. 

May 1
2002 

75. ronto es Society of Toronto , City of To Abbeyfield Hous May 1
2002 

76. ronto munity Homes , City of To ACLI Etobicoke Com
Inc. 

May 1
2002 

77. ronto rain Attendant Care Services of , City of To Aldeb
Toronto 

May 1
2002 

78. ronto s Inc. , City of To Almise Co-operative Home May 1
2002 

79. ronto Anduhyaun Inc. , City of To May 1
2002 

80. City of Toronto rative Homes Inc. , Ascot Co-ope May 1
2002 

81. City of Toronto Non-Profit Housing Corporation , Avenel May 1
2002 

82. f Toronto Barsa Kelly/Cari Can Co-Op Homes , City o
Inc. 

May 1
2002 

83. f Toronto on , City o Bazaar Non-Profit Housing Corporati May 1
2002 

84. f Toronto Birmingham Homes Co-operative Inc. , City o May 1
2002 
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85. f Toronto  Housing Development , City o Blue Danube May 1
2002 

86. f Toronto B’Nai Brith Canada Family Housing , City o
Project (Torresdale) Inc. 

May 1
2002 

87. f Toronto r Citizen Non- , City o Bonar-Parkdale Senio
Profit Housing Corp. 

May 1
2002 

88. f Toronto Non-Profit Homes Inc. , City o Brookbanks May 1
2002 

89. f Toronto Canrise Non-Profit Housing Inc. , City o May 1
2002 

90. f Toronto Casa Abruzzo Benevolent Corporation , City o May 1
2002 

91. f Toronto Central King Seniors Residence , City o May 1
2002 

92. f Toronto Chinese Evergreen Non-Profit Homes , City o
Corporation 

May 1
2002 

93. City of Toronto  Co-operative , Chord Housing
Incorporated 

May 1
2002 

94. City of Toronto Courtland Mews Co-operative Homes , 
Inc. 

May 1
2002 

95. City of Toronto Deep Quong Non-Profit (Metro , 
Toronto) Homes Inc. 

May 1
2002 

96. City of Toronto ourhood Homes , Dixon Neighb
Incorporated 

May 1
2002 

97. City of Toronto g Co-operative Inc. , Edgeview Housin May 1
2002 

98. City of Toronto n-Profit Housing Co- , Ernescliffe No
operative Inc. 

May 1
2002 

99. City of Toronto Esperance Non-Profit Homes Inc. , May 1
2002 

100. City of Toronto -Profit Housing , Evangel Hall Non
Corporation 

May 1
2002 

101. City of Toronto Family Action Network Housing , 
Corporation (Ontario) 

May 1
2002 

102. City of Toronto  Victor Centre , Fred May 1
2002 

103. City of Toronto ew Co-operative Homes Inc. , Gardenvi May 1
2002 

104. City of Toronto Glen Gardens Housing Co-operative , 
Inc. 

May 1
2002 

105. City of Toronto Habayit Shelanu Seniors Residences , 
Corporation 

May 1
2002 

106. City of Toronto Harmony Co-operative Homes Inc. , May 1
2002 

107. City of Toronto Hickory Tree Road Co-operative , 
Homes 

May 1
2002 

108. City of Toronto ital Workers’ Housing Co- , Hosp
operative Inc. 

May 1
2002 

109. City of Toronto Houses Opening Today Toronto Inc. , May 1
2002 

110. City of Toronto Humbervale Christian Outreach , May 1
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Foundation Inc. 2002 
111. City of Toronto Inter Faith Homes (Centenary) , 

Corporation 
May 1
2002 

112. City of Toronto ousing Corp. , Interchurch Community H May 1
2002 

113. City of Toronto volent Seniors , Italian Canadian Bene
Apartment Corp. 

May 1
2002 

114. City of Toronto Jenny Green Co-operative Homes Inc. , May 1
2002 

115. City of Toronto Kingsway-Lambton Homes For Seniors , 
Inc. 

May 1
2002 

116. City of Toronto Knights Village Non-Profit Homes Inc. , May 1
2002 

117. City of Toronto La Paz Co-operative Homes Inc. , May 1
2002 

118. City of Toronto ardens Co-operative , Lakeshore G
Homes Inc. 

May 1
2002 

119. City of Toronto lage Artists Co-operative , Lakeshore Vil
Inc. 

May 1
2002 

120. City of Toronto lores Non-Profit Housing , Las F
Corporation 

May 1
2002 

121. City of Toronto ation , Loyola Arrupe Corpor May 1
2002 

122. City of Toronto  Phase II Inc. , Loyola Arrupe May 1
2002 

123. City of Toronto Margaret Laurence Housing Co- , 
operative 

May 1
2002 

124. City of Toronto using Co-operative , Marketview Ho May 1
2002 

125. City of Toronto Masaryktown Non-Profit Residences , 
Inc. 

May 1
2002 

126. City of Toronto anor , McClintock M May 1
2002 

127. City of Toronto rative Inc. , Metta Housing Co-ope May 1
2002 

128. City of Toronto Micah Homes Non-Profit Housing , 
Corporation 

May 1
2002 

129. City of Toronto Myrmex Non-Profit Homes Inc. , May 1
2002 

130. City of Toronto ka Co-operative Homes Inc. , Nakis May 1
2002 

131. City of Toronto o-operative Inc. , New Hibret C May 1
2002 

132. City of Toronto Nishnawbe Homes Incorporated , May 1
2002 

133. City of Toronto g Engineers Local 793 Non- , Operatin
Profit Housing. Inc. 

May 1
2002 

134. City of Toronto ngboard , Operation Spri May 1
2002 

135. City of Toronto Our Saviour Thistletown Lutheran , 
Lodge 

May 1
2002 
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136. City of Toronto g Co-operative Inc. , Palisades Housin May 1
2002 

137. City of Toronto ndrew Brewin Co- , Peggy and A
operative 

May 1
2002 

138. City of Toronto Peregrine Co-operative Homes Inc. , May 1
2002 

139. City of Toronto dges of Canada , Performing Arts Lo May 1
2002 

140. City of Toronto Rakoczi Villa , May 1
2002 

141. City of Toronto iew Baptist Foundation , Richv May 1
2002 

142. City of Toronto Riverdale United Non-Profit Homes , 
Inc. 

May 1
2002 

143. City of Toronto Robert Cooke Co-operative Homes , 
Inc. 

May 1
2002 

144. City of Toronto  Heights Co-operative , Scarborough
Homes Inc. 

May 1
2002 

145. City of Toronto rd Avenue Co-operative Homes , Seco
Inc. 

May 1
2002 

146. City of Toronto lish National Catholic , St. John’s Po
Cathedral Residence Corp. 

May 1
2002 

147. City of Toronto St. Margaret Community Homes Inc. , May 1
2002 

148. City of Toronto Stephenson Senior Link Homes , May 1
2002 

149. City of Toronto rgaret’s Towers Inc. , The St. Ma May 1
2002 

150. City of Toronto Tamil Co-operative Homes , May 1
2002 

151. City of Toronto  Bella Non-Profit Housing Corp. , Terra May 1
2002 

152. City of Toronto Tobias House of Toronto - I , May 1
2002 

153. City of Toronto Tobias House of Toronto - II , May 1
2002 

154. City of Toronto ing Company Inc. , Toronto Hous May 1
2002 

155. City of Toronto Toronto Refugee Community Non- , 
Profit Homes & Services 

May 1
2002 

156. City of Toronto Ujamaa Housing Co-operative Inc. , May 1
2002 

157. City of Toronto Upwood Park/Salvador Del Mundo Co- , 
operative Homes Inc. 

May 1
2002 

158. City of Toronto Vila Gaspar Corte Real Inc. , May 1
2002 

159. City of Toronto n) , Villa Otthon (Lambto May 1
2002 

160. City of Toronto VincentPaul Family Homes , 
Corporation 

May 1
2002 

161. City of Toronto Place (Scarborough) Inc. , Walton May 1
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2002 
162. City of Toronto West Rouge Housing Co-operative Inc. , May 1

2002 
163. City of Toronto Church Seniors’ Housing , Westminster May 1

2002 
164. City of Toronto Wilmar Heights Housing Co-operative , 

Inc. 
May 1
2002 

165. City of Toronto Woodgreen Community Housing Inc. , May 1
2002 

166. City of Toronto Jarvis-George Housing Co-operative  2002 
Inc. 

July 1,

167. City of Toronto Maple Leaf Drive Seniors Non-Profit  2002 
Residence 

July 1,

168. City of Toronto  Lambert Swale Non-Profit Homes  2002 Mary
Inc. 

July 1,

169. City of Toronto ara Neighbourhood Housing Co-  2002 Niag
operative 

July 1,

170. City of Toronto er Voce Non-Profit Homes  2002 Robin Gardn
Inc. 

July 1,

171. City of Toronto ark’s (Don Mills) Non-Profit  2002 St. M
Housing Corporation 

July 1,

172. City of Toronto ber Atahualpa Housing Co-operative Inc. Decem
1, 2002 

173. City of Toronto Duncan Mills Labourers’ Local 183 Co- ber 
operative Homes Inc. 

Decem
1, 2002 

174. City of Toronto Maurice Coulter Housing Co-operative ber 
Inc. 

Decem
1, 2002 

175. City of Toronto Wilcox Creek Co-operative Homes Inc. ber Decem
1, 2002 

176. City of Toronto Tahanan Non-Profit Homes t 1, 
Corporation 

Augus
2003 

177. City of Toronto Hellenic Home for the Aged Inc. t 1, Augus
2003 

178. City of Toronto Riverdale Housing Action Group  1, 
Corporation 

March
2004 

179. City of Toronto Ahmadiyya Abode of Peace Inc.  1, March
2004 

180. City of Toronto Homes First Society , April 1
2005 

181. City of Toronto omes Inc.  1, Glen Park Co-operative H March
2004 

182. City of Toronto Harbour Channel Housing Co-  1, 
operative Inc. 

March
2004 

183. City of Toronto  Co-operative  1, Muriel Collins Housing
Inc. 

March
2004 

184. City of Toronto Victoria-Shuter Non-Profit Housing  1, 
Corporation 

March
2004 

185. Regional Municipality of Mimico Co-operative Homes , 
Waterloo Incorporated 

April 1
2005 

186. Regional Municipality of s of the Kitchener- er 1, 
Waterloo 

Cypriot Home
Waterloo Area 

Octob
2001 
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187. Regional Municipality of The Hellenic Community of Kitchener- er 1, 
Waterloo Waterloo and Suburbs Housing 

Octob
2001 

188. Regional Municipality of Highland Homes Co-operative Inc. er 1, 
Waterloo 

Octob
2001 

189. Regional Municipality of House of Friendship of Kitchener er 1, 
Waterloo 

Octob
2001 

190. Regional Municipality of ener Alliance Community Homes er 1, 
Waterloo 

Kitch
Inc. 

Octob
2001 

191. Regional Municipality of Kitchener Housing Inc. er 1, 
Waterloo 

Octob
2001 

192. Regional Municipality of ener-Waterloo Young Women’s October 1, 
Waterloo 

Kitch
Christian Association 2001 

193. Regional Municipality of las of Cambridge October 1, 
Waterloo 

Lusitania Vil
Incorporated 2001 

194. Regional Municipality of e Heights Non-Profit Housing October 1, 
Waterloo 

Mapl
Corporation 2001 

195. Regional Municipality of an Community Co- October 1, 
Waterloo 

Max Saltsm
operative Inc. 2001 

196. Regional Municipality of lewood Glen Housing Co- October 1, 
Waterloo 

Need
operative Inc. 2001 

197. Regional Municipality of perative Homes October 1, 
Waterloo 

New Generation Co-o
Inc. 2001 

198. Regional Municipality of Pablo Neruda Non-Profit Housing 1, 
Waterloo Corporation 

October 
2001 

199. Regional Municipality of e Homes Inc. 1, 
Waterloo 

Sand Hills Co-operativ October 
2001 

200. Regional Municipality of oren Haus Concordia Inc. 1, 
Waterloo 

Seni October 
2001 

201. Regional Municipality of Seven Maples Co-operative Homes 1, 
Waterloo Incorporated 

October 
2001 

202. Regional Municipality of -operative Homes Inc. er 1, 
Waterloo 

Shamrock Co Octob
2001 

203. Regional Municipality of St. John’s Senior Citizens’ Home er 1, 
Waterloo 

Octob
2001 

204. Regional Municipality of Community Homes Inc. er 1, 
Waterloo 

Victoria Park Octob
2001 

205. Regional Municipality of Village Lifestyles Non-Profit Homes er 1, 
Waterloo Inc. 

Octob
2001 

206. Regional Municipality of Waterloo Local Housing Corporation er 1, 
Waterloo 

Octob
2001 

207. Regional Municipality of Waterloo Region Non-Profit Housing er 1, 
Waterloo Corporation 

Octob
2001 

208. Regional Municipality of sing Co-operative Inc. er 1, 
Waterloo 

Willowside Hou Octob
2001 

209. Regional Municipality of e Heights Non-Profit Housing , 
Waterloo 

Mapl
Corporation 

June 1
2002 

210. Regional Municipality of atian Non-Profit Homes , 
Waterloo 

Slavonia-Cro
Inc. 

April 1
2003 

211. unicipality of nce Community Homes  1, Regional M
Waterloo 

Kitchener Allia
Inc. 

March
2004 

212. unicipality of s Non-Profit Homes , Regional M Village Lifestyle April 1
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Waterloo Inc. 2005 
213. Wellington oration ry 1, County of Guelph Non-Profit Housing Corp Februa

2002 
214. Wellington Victor Davis Memorial Court Non-Profit ry 1, County of 

Homes Inc. 
Februa
2002 

215. dsor Belle River Co-operative Homes Inc. ry 1, City of Win Janua
2002 

216. dsor sor Essex Community Housing ry 1, City of Win Wind
Corporation 

Janua
2002 

217. dsor Glengarry Non-Profit Housing ry 1, City of Win
Corporation 

Janua
2002 

218. dsor ousing ry 1, City of Win Glengarry Non-Profit H
Corporation (Phase II) 

Janua
2002 

219. dsor on-Profit Housing ry 1, City of Win Grachanica N
Corporation 

Janua
2002 

220. dsor an Co-operative Homes ry 1, City of Win John Moynah
Inc. 

Janua
2002 

221. dsor idence Inc. ry 1, City of Win Windsor Y Res Janua
2002 

222. dsor ty Service Centre ry 1, City of Win Labour Communi Janua
2002 

223. unicipality of les Darrow Housing Co-operative ber Regional M
York 

Char
Inc. 

Novem
1, 2001 

224. unicipality of on-Profit Residences ber Regional M
York 

Holy Trinity N
York 

Novem
1, 2001 

225. unicipality of Kinsmen Non-Profit Housing ber Regional M
York Corporation (Richmond Hill) 

Novem
1, 2001 

226. unicipality of Prophetic Non-Profit (Richmond Hill) ber Regional M
York Inc. 

Novem
1, 2001 

227. unicipality of k Housing Corporation ber Regional M
York 

Region of Yor Novem
1, 2001 

228. unicipality of Schomberg Lions Club Non-Profit ber Regional M
York Housing Corporation 

Novem
1, 2001 

229. unicipality of Water Street Non-Profit Homes Inc. ber Regional M
York 

Novem
1, 2001 

230. strict Town of Blind River Non-Profit Housing ber Algoma Di
Corporation 

Decem
1, 2001 

231. ochrane Social ss Better Living Inc. ry 1, District of C
Services Administration 
Board 

Acce Februa
2002 

232. District of Cochrane Soci
Services A

al 
dministration 

Board 

Riverside Acres of Toronto February 1, 
2002 

233. District of Cochrane Soci
Services Administration 

al  1, 

Board 

Cochrane District Housing Support 
Services Inc. 

February
2002 

234. ct Services Step Women’s Shelter ry 1, Kenora Distri
Board 

First Janua
2002 
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235. ct Services izaki House Non-Profit Housing ry 1, Kenora Distri
Board 

Hosh
Corporation 

Janua
2002 

236. Kenora District Service
Board 

s Kenora Municipal Non-Profit Housing 
Corporation 

January 1, 
2002 

237. Kenora District S
Board 

ervices Dryden MNP Housing Corporation January 1, 
2002 

238. Kenora District Services 
Board oration 

Town of Sioux Lookout Non-Profit 
Housing Corp

January 1, 
2002 

239. District of Nipissing Social ’ 
ssing-Services Administration 

Board 

Physically Handicapped Adults
Rehabilitation Association Nipi
Parry Sound 

December 
1, 2001 

240. District of Nipissing Social 
Services Administration 1 
Board 

Temagami Non-Profit Housing 
Corporation 

December 
1, 200

241. District of Nipiss
Services Adminis

ing Social 
tration 

ousing 
ion de 

Board 

West Nipissing Non-Profit H
Corporation — La Corporat
Logement À But Non-Lucratif de 
Nipissing Ouest 

December 
1, 2001 

242. District of Rainy River 
Social Services 
Administration Board 

Golden Age Manor (Emo) Inc. January 1, 
2002 

243. District of Sault Ste. Mari
Social Services 

e te. Marie 

Administration Board 

The Columbus Club of Sault S
Housing Corporation 

March 1, 
2002 

244. District of Thunder Bay 
Social Services 
Administration Board 

Lutheran Community Housing 
Corporation of Thunder Bay 

January 1, 
2002 

245. District of Thunder Bay 
Social Services 
Administration Board 

Nipigon Housing Corporation January 1, 
2002 

246. District of Thunder Bay 
Social Services 
Administration Board 

Thunder Bay Community Housing January 1, 
2002 

247. Thunder Bay District Housing ry 1, District of Thunder Bay 
Social Services 
Administration Board 

Corporation 
Janua
2002 
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