ENBRIDGE

Enbridge Gas Distribution Inc.

Residential Rebate Programs 2009



Benefits of Natural Gas

* Versatility- Cooking, Central Heating, Water heating, Fireplace,
Clothes Drying, and Pool Heating.

° Savings- vs. Oil, Propane and Electricity.
 Reliable Supply— piped directly into your home.

Safety- Natural Gas is one of the safest forms of energy.
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Annual Heating & Water Heating
Natural Gas comparison to other fuels

ENBRIDGE USE NATURAL GAS AND SAVE YOUR MONEY?

$4,000 -
E $3,500 $3,605
j $3,000 $3,342
3 $2,500 Save 55% $2.584
g $2,000 - T Save 58%
= el 3,086 (L)
= b oil 24,292 4,563 (L)
$1,000 (kWh) Propane

ANNUAL HEATING & WATER HEATING

= Natural Gas - $0.489/m3 Heating Qil - $1.083/L
Electricity - $0.106/kWh Propane - $0.790/L

MNote: Natural gas and e lectricity prices based on rates in effect as of January 1, 2008, Qil and propane prices are based on the latest
available retail prices. Electricity rates based on Toronto Hydro rates. Costs have been calculaed for the equivalent energy consumed
and include all service, delive ry and energy charges. G3T is not included.
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Sales Enquiry Centre

« 1-888-GAS-8888 (1-888-427-8888)

* Hours of operation 8 A.M. to 5 P.M. (Mon-Fri)
« Gas Avallability

* Residential Customer Offers

« Contact for Sales Attachment Representatives
* www.enbridgegas.com/gasapplication
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2009 Residential Customer Offers
Single, Semi-detached, and Townhouses



Novitherm Heat Reflector Panel Program

Novitherm™
* Given to customers who use a radiator heat
. : reflectors
hot-water radiator heating system can significantly
. : reduce your |
Rebate: Free Product ($25.00 e T, l

shipping fee)
 End date: December 31, 2009
 Multi-Res and Apartments contact .
et yours

Mike Dunn Energy Solution 3
Consultant 905-641-4869 FR EE
from Enbridge

Thare will ba a $25 shipping and Fandling chargs from Nowlthemm™ tat
must be pald upon dellwry of your heat reflectors. Ofer Is customizesd
Tor indiidual home requinements. Bigible spplcants will recele The
number of panels Nesded UP 1O 8 madmum of 22 panels par hame).
Soa K Tor datall.
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Programmable Thermostat Offer

e Given to customers who install
a programmable thermostat,
when used with a natural gas
central heating system.

A ' S ANBRIDED
& b g Rebate Offer
-l T Offer Expires
y 1L ) March 31, 2000
| - B f

on any programmable thermostat

T b adlgibiba for your rebnata:

* Rebate: $15.00 applied to the =

customers Enbridge bill. T
 End Date: November 30, 2009
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High Efficiency Furnace Offer

Given to customers who
replace their existing heating
equipment with an Energy Star
high efficiency furnace or boller.

Rebate: $100.00 applied to the
customers Enbridge bill.

End Date: November 30, 2009 ==

gMficlency natural gas haating systam.

QMBRIDGE

s ANBRIDED
Rebate Offer

on any ENERGY STAR® qualified high-efficiency
natural gas heating system

To b aligibi for your rebata

*Purchass and Imvial between September 1, 2008 ard March 3, 2000

* Foma must bs recslwed by Enbridgs Gae Distrbution on of baforg Aprl 15, 2009
+ Do ot sand fom with gas bil paymant

“Terma and condbors apply

Flerss mall completed rebata form and a copy of F“:

your purchass raoalpt ta: =

Enbridge @ias Distribution Inc., Realdential Markeling  ees temii bot ene
P Box 725, Searbarough OH MK 043 e e Y 1T i
Afir Rebate Frocessing T T -

W aribraga. comipreducts




Water Heater Offer

Given to NEW Enbridge Gas
customers who convert their
existing Non-natural water
heater with a natural gas
water heater.

Rebate: $50.00 applied to
the customers Enbridge bill.

End Date: March 31, 2009

QMBRIDGE

AlE
§o0

Send inthis fom today
and receive a $50 credt

an your NEW Enbridge Gas
Dirbuton account hen
Jou conertyour cument
non-naturel gas water heater
to & natural a5 Water
heater Rebate offr expires
Wlerch 31, 2009,

Rent or own

natural gas is the best choice

I yourwate hester naads o bo wglacad, choces
nitural g, Fr aice shout yeur walar oater
plrchass, s o rental s, ottt  ensad
il esntrctor for inalations

Need more infommation’?

Yo eam ealelate yeur potential saings by
sig cur onfine Caluate Your Savngs
el &t wnw.anbedpogas.con calealats
orcall s at 1488 GAS-6888

i enbrilgagas.com products

A natural
Fas Water
heater,

Plry ofhot
Wate!,

Pl of
SEvinS,



Tankless Water Heater Offer

Given to customer who install a % il R
natural gas tankless water heater ' Fronnes o
from participating manufactures. | ]Ienly. \ R
www.enbridgegas.com/tankless EE"IUY } it ‘il
for the latest list of participating IR =
manufacturers.

Rebate: $300.00 applied to the
customers Enbridge bill.

End Date: August 31, 2009

Natural gas water heaters
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Non Customers ON MAIN Spring Campaign 2009

« Offer for customers on main to convert from | CoNNECTYOUR HOME 10 ogp Ao e s s

there existing fuel to natural gas REBATES WORTH UP T0 85401 :*;:_.jmjw
« High Efficiency Furnace (HEF) and e S
Conventional Water Heater (Combination e -
signing at point of conversion) - $300 OV = A T
e HEF ONLY - $225 :
For more information,

government rebstes of up to $10,000! ecoENERGY Retrofit - Homes Rebate:™ $600.00
e RGY Retrofit - Homes program
- Conventional Water Heater (Rental or e e e FO OGO,
packzt with the new Home Renavation Tax Credit Vist wwweragieea 0 .
P urc h as e) - $50 e or visit www.enbridgegas.com

The Ener B

 Tankless (Instantaneous)Water Heater |~ """ """ R
(Re ntal or P u I’Chase) _ $3OO SIX .smPg STEPS TO GETTING CONNECTED - AND GETTING GREAT REBATES!

[ ] P ' ' l I I l b | I h I I l t t - $ 1 5 Step 2: Purchase /Rent and install. [ | 1. ENERGY STAR® qualified High Efficiency Farnace and Water Heater ($300 rebate)
r O r a a e e r O S a Febate #1 cannot be [ 2. High Efficiency Fumaee ($225 rebate)
. combined with rebste #2, 3 [] 3, Water Heater ($50 rebate)
or 4. Rebate #3 cannotbe [ 4, ENERGY STAR™ qualified Tankless Water Heater (300 rebats)
« Up to atotal of $545.00 rebates depending et gt R b ot ke SR
Step 3: Attach your receipt. Attsch & photocepy of your dated Store receipt or invgice with purchese circled and model number and

on the equipment installed. S

Step & Write your model and serial numbers, Attach & photoagy of your dated store receipt or invaice with purchese circled and model
number and serisl number from the qualifying products

e The above rebates are in addition to the R |
Eco Energy grants and the Home N

Renovation Tax Credit. o A
« End Date: June 30, 2009 S

end mail the Rebete Form below or visit

Total Savings: %1,625.00

Total Cost to Purchase and Install Furnace: $3,675.00

| | Prowince L 1 | PostalCode L 1 | | L1 11|

Stop 8 Mail to: ENBRIDGE GAS DISTRIBUTION REBATE PROCESSING DEPARTMENT, PO Box 725 Scarborough, ON MK 0A3
(Clsims must be postmarked na lster than July 17, 2009. Plesse allow 68 weeks for an on-bill credit.

REBATE FORM MUST BE COMPLETED TO QUALIFY:
§ REBATE AVAILABLE TO NEW CUSTOMERS ONLY FOR
§ INSTALLATIONS COMPLETED BETWEEN MARCH 15, 2009

§ AND JUNE 30, 2009. ENBRIDGE
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* Please visit our booth for program information
and for any questions you may have.



