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Purpose 
To advise that NRH is now enforcing that only 
tenants who qualify for subsidy live in Public 
Housing units, in accordance with the Housing 
Services Act (HSA), 2011.  This means:  

 More applicants on the Centralized 
Waiting List will have access to safe, 
affordable housing that has been made 
available by ineligible Public Housing 
tenants moving to private market units 

 Tenants who currently receive rent 
subsidy in Public Housing (i.e. low-income 
households that qualify for RGI) are not 
affected. More than 95% of NRH tenants 
are in this category. 

 Tenants who have been paying maximum 
(market) rent in Public Housing for more 
than 12 months due to increased income 
are no longer eligible to live in Public 
Housing 

 Tenants who have lost their subsidy 
because they no longer qualify under the 
HSA, 2011 (list of reasons below) are no 
longer eligible to live in Public Housing 

 Private landlords will benefit from 
increased occupancy of private rental units 

 

Background 

Public Housing was designed to be 100% Rent-
Geared-To-Income (RGI) in order to assist 
Canadians with low incomes who could not 
afford private market rent. The HSA, 2011 
reinforced this mandate, so Public Housing 
tenants who do not qualify for subsidized 
housing are expected to move into the private 
market.  

Public Housing tenants can lose subsidy for the 
following reasons:  

 Paid maximum (market) rent for 12 months 

 Are “overhoused” (ie. have more bedrooms 
than they qualify for) 

 Are absent from their unit for more than 60 
consecutive or 90 non-consecutive days 

 Misrepresent their income 

 No longer meet eligibility criteria 

 Fail to obtain income 

 Fail to provide required information 

 Fail to sell residential property 

 Fail to report household changes within 30 
days 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

Please call 905-682-9201 if you require this information in a different format. 
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In the past, some NRH units have been 
occupied by tenants who no longer need, or 
qualify for, subsidized housing.  However, the 
number of households on Niagara’s Centralized 
Waiting List remains high so every option 
available must be used to ensure that 
households with the greatest need occupy 
subsidized Public Housing units.   
 
As a result, NRH is now enforcing our mandate 
to keep Public Housing only for those who 
continue to qualify for subsidy.  Tenants who no 
longer qualify must pay maximum rent until they 
vacate their unit.  This will free up units for 
applicants on the Centralized Waiting List who 
cannot afford private market rent. 
 
 
 
 
 
 
 

 

Implementation 

Tenants may receive the following letters: 
 
 If they cease to qualify for subsidy for any of 

the above reasons, they will receive a letter 
advising that they must pay maximum 
(market) rent and vacate Public Housing.  
Additional time has been given for them to 
find alternative housing. 

 If they have been paying maximum (market) 
rent, they will receive a letter advising that 
their rent will increase.  Please note: 

 NRH rents are exempt from Rent 
Increase Guidelines and have been 
raised to reflect market rents in each 
municipality 

 
 

 Some tenants may fall back into 
eligibility once the rents increase so it is 
important that they contact NRH with 
their income information 

 
 
 
 
 
 
 
 

 
 

 

 

 

 
 

Contact  

 

If you are a tenant who has received a 
letter and you have questions, please 
contact the staff person identified in the 
letter. 
 
For all other inquiries, contact 905-682-9201 
ext. 3919  
 
www.nrh.ca 
 
905-682-9201 or 1-800-232-3292 
Fax: 905-687-4844 
 
Campbell East 
2201 St. David’s Road, Thorold, ON 
Mail to: P.O. Box 344, Thorold, ON  L2V 3Z3 

There are currently more than 
4500 households waiting for 

subsidized housing in Niagara. 


