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Niagara Regional Housing (NRH) Website
Please visit our website at www.nrh.ca for information on the rent supplement program and for general interest items.  

Rent supplement information can be found under the “Landlords” tab.

If you require this or any other material in an alternate format, please contact Sarah Phillips at 905-682-9201, ext. 3931  
or sarah.phillips@niagararegion.ca.

Office Location
Our office is located at: 

Niagara Region Headquarters, 
Campbell East 

2201 St. David’s Road 
Thorold, Ontario 

L2V 3Z3

Local Phone: 905-682-9201  
Toll Free: 1-800-232-3292 

Fax: 905-687-4844

For more information  
about NRH’s Rent Supplement  

Program contact: 
Margaret Smith at  

ext. 3932 or  
margaret.smith@niagararegion.ca

2012 Rent Control Guideline

The 2012 rent control guideline, as released  
by the Province, is 3.1%.

Direct Deposit of Monthly 
Rent Supplement & Housing 
Allowance Cheques
As indicated in the notice dated September 20, 2011, NRH will be 
upgrading our financial system over the next 6 months to allow 
for Rent Supplement & Housing Allowance monthly cheques to be 
directly deposited into your bank account.  

Please complete and return the form that was sent to you previously 
along with a “VOIDED” cheque to the attention of:

Paula Silta, Program Support Coordinator 
Niagara Regional Housing 
2201 St. David’s Road, P.O. Box 344 
Thorold, ON   L2V 3Z3

If you need a new form, please contact Paula Silta at ext. 3917  
or Margaret Smith at ext. 3932. 


